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Abstract 


Evaluation of Drivers licensing practice in Harar City 

This study is to evaluate drivers licensing practice in Harar City based on particular 
indicators of license service, those are safety drive, performance of its objective achievements 
responsibility and efficiency, To answer the main research question what is the current 
status of the region driving licensing service regarding achieving its attainable objectives, 
and how is it the instruction implements? For the purpose of this study gathered data from 
drivers and trainee drivers through questionnaire, in addition to this the interview, single 
group discussion with stakeholders, personal observation and document reviews was used. It 
applied both descriptive and exploratory research method based on the qualitative and 
quantitative research techniques. 

Descriptive Statisticcd tools were used in analysis of this study. Findings of this study have 
shown that the performance of driving licensing service in harar city is poor. The current 
licensing sendee does not satisfy the sendee demanded of the customers in quantity and 
quality. Regarding responsibility in licensing sendee of the region instead of creating of 
responsible drivers and fighting corruption in licensing sendee not successful, because as the 
study evidentially assured that illegality and corruption activities affected the region 
licensing sendee performance. The region driver training has much deficiency, for instance 
as the evaluation result from the respondent response were the training on high way driving 
tactics, driving in different environment including night driving are not properly given that is 
why the present high accident record in the region. 

Functionality of driver licensing instructions is very crucial to eradicate the problems of poor 
licensing practice and for improvement of service quality. The region licensing procedures 
need urgent reform it should be re-checked by conducting study about the deficiencies of 
sendee to renew the all systems, and also modifying the system for instance delaying of 
license offering and increasing the training time it will give the chance for young drivers to 
get more experience and also it could be support to reduce the region accident trend. Serious 
readiness of licensing body to bring change, application of modern technological tools and 
creation of community awareness is very essential to close doors of corruption illegal way of 
getting license. 
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CHAPTER ONE: INTRODUCTION 


1.1 Introduction 

This study was conducted to evaluate the current status and effectiveness of drivers licensing 
practice in case of the Harari Region of Ethiopia. In this regard, relevant literatures were 
reviewed, appropriate research methodologies designed, valid and reliable data also collected, 
and finally, analysis and interpreted the data. The thesis is organized into five chapters. The first 
section discusses the introduction, background of the study, statement of the problem, objectives 
of the study, research question, the significance of the study, the scope of the study and 
description of study area addressed as well as section conclusion is presented. 

1.2 Background of the Study 

Driving a motor vehicle is a complex task, one that requires knowledge, specific motor skills, 
specific perceptual skills, judgment, and maturity. Traditional driver licensing systems expose 
young drivers to many of the most difficult driving tasks very early in their learning process and 
inexperienced drivers exhibit an unfortunate number of deaths and injuries (Williams, 2003). 

African countries also have a very serious road accident problem. For example fatality rates per 
vehicle registered on the road are usually between 20 to 30 times higher than those of developed 
countries. (United Nations Economic Commission for Africa (ECA, 2014) The problems of 
driver error and poor driver behavior and knowledge illustrated above must be, to some extent, a 
consequence of inadequacies in the driver training provided (ECA, 2014). 

The International Road Federation (IRF), held an international conference on Africa's Road 
Safety Challenges at the African Union hall on March 11 and 12, 2015. During the conference 
Workeneh Gebyehu, Minister of Transport announced that around 500 million Br in property 
damage occurred each year country-wide with 3,000 people dying every year from road 
accidents. "It is certain that the accident rate is increasing each year and it is high as compared 
with other countries even though there is no clear indicator showing its proportion with the 
increasing number of cars, growing population and how the accidents are occurring. Yet the 
drivers' fault takes the lion's share in the rate of accidents," Assistant Inspector Assefa Mezgebu, 
public relations expert of Addis Abeba Traffic Office indicated (Lucy, 2016). 

According to a survey done by the Addis Abeba Police Commission, during the 2013/14 fiscal 
year, 32.4% of the 17,904 registered traffic accidents in the capital were caused by drivers with 
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Grade Three licenses. These licenses, which are the technical equivalent of the Category Three 
licenses established in the 2008 proclamation, allow the holders to operate any vehicles with a 
capacity of more than eight seats (Misak, 2016). 

There have been a number of campaigns that have been implemented with the aim of reducing 
road fatalities. But, these do not seem to be working at all. Instead of decreasing, the number of 
road fatalities is getting worse every year Perhaps the focus should be on formal driver education. 
Driver training and education has been defined as the process of bringing a learner driver from 
beginning into a level of skill and knowledge sufficient for him/her to properly operate a motor 
vehicle on all roads (Mathew and Simpson, 1996).From several contributing factors for road 
accident against humanity and property the deficiency of issuance of driving license procedure 
and an ineligible training performance are expected or that may be the main contributors. 

The severity of road traffic accidents in Harari Region significantly increases as likely to be much 
as other Ethiopia Regions, because, many vulnerable road users are involved. For instance, if you 
are going on the main streets of the Region a lot of driver error or Driving with risky behavior 
easily observed, these may be directly relate to deficiency in driving license practice. 
Unpublished official road safety report from the Harari Transport Office (HTO) of Harar Town 
indicated that in the year 2014/2015, in two weeks traffics control operational work they were 
recorded about 400 illegal drivers and 187 drivers with no license (HTO, 2015). 

Thus, this study has a real value of examination. Evaluating the current status of the regional 
drivers licensing Practice and point out the main deficiency in issuance of driving license 
procedure and to fill the gap or to correct those inadequacies, incompleteness in a certain measure 
and contributed to the reduction of driver error and road accident is very important. 

1.3 Statement of the problem 

An effective driver licensing system is crucial for road management, road safety and for law 
enforcement purposes (G.E Brouwer, 2007), According to Ethiopia drivers’ license proclamation 
no 600/2008 the significance of this new drivers license proclamation due to what the existing 
situation procedures is in deficiency to attain formal driving license (Proclamation No 
600/2008).Now a days in our country overseas we can hear a lot of complains and blames from 
communities with regard to issuance of driving license. 
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We can observe various illegal way of getting license as the problem is going to intensify “We 
have seen people failing to get their driving licenses, not because of their ability to pass the 
practical exam but because they failed to give a bit of ‘sugar’ to their instructors or others who 
determine if they pass or not. And it seems that the attitude of most driving inspectors boils down 
to four words: No bribe, no license.'’' This was said at a meeting organized by the Ethiopian Road 
Transport Authority (ERTA) on January 23. 

One needs only to have a Diploma in Auto mechanics, two cars and a location for proving 
teaching lessons to open driving school (Lucy, 2016). Currently, there are 250 driving schools in 
the Ethiopia with 50 concentrated in Addis Ababa. Trainers within such schools are expected to 
attend 12hours training and 30 hours of practical exams before a government body examines 
them (FTA, 2007). (ATA) in year 2014, almost all of the 58 driving schools failed their 
evaluation, because focuses solely on expansion rather than the provision of quality education 
(ATA, 2014).similarly, as shown Hrari Region Transport Office year 2015 annual report the 
region Drivers schools frequently warned due to under the standard training. 

Despite, such deficiencies of procedures on the driver licensing and illegal way of getting license 
as the problem peoples blames is going to intensify around all Ethiopia including Harari Region. 
However, still there is no systematic study has been conducted so far to tackle the problem. 
Therefore, this study conducted in such a way to evidentially evaluate and diagnose the existing 
reality of the driver licensing services procedures of Harari Region of Ethiopia so as to solve the 
problems. 

1.4. Research Objective 

1.4.1 Main Objective 

The main objective of this study is to evaluate drivers licensing practice in Harari Region of 
Ethiopia, with specific reference to drivers licensing instructions. 

1.4.2 Specific Objectives 

> To assess the current status of drivers licensing practice in the study area. 

> To find out the impact of driver’s education and training on driver’s performance. 

> To assess the implementation of drivers licensing instructions in the drivers licensing 
procedures. 
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1.4.3. Research questions 

The study attempted to address the following basic questions in regard to evaluate the issuance of 
driver’s practice of the region: 

1. What is the current status of drivers licensing practice regarding the achieving of its 
intended out comes? 

2. What are major impact of driver’s education and training on driver’s performance in Harari 
Region? 

3. To what extent the driver’s licensing instructions are implemented or functionalized in the 
driver’s licensing procedures? 

1.5. Significance of the Study 

The researcher will have a better understanding regarding the determinants of drivers' licensing 
service and driver training programs performance. It will essential for other scholar who has an 
interest to conduct future detailed studies on drivers licensing task it will be essential hint or 
background information. For concerned licensing body especially for harari region transport 
office the study will provide a necessary basis to understand and realize the deficiency of 
issuance of driving license procedure and it is necessary to improve the existing Situation to 
attain in having qualified drivers. 

1.6. Scope of the Study 

This research focuses on evaluating the current status and problems of drivers licensing 
performance, and attempted to undertake the licensing procedures deficiency to determine its 
impact on the driver’s ability and also public safety. The study mainly targeted on drivers, 
driver’s schools, licensing body (Harari Transport Office) and stake holders (from the Region 
Traffic Polices, Hospital Medical Officers, Justice and Law offices, Insurance Companies, 
primary and secondary schools and from local communities) those have been linking or 
cooperates activities with drivers licensing service of study area. 

1.7. Description of the study area 
1.7.1. Location and Topology 

Harar was established in its urban form in the 5 th Century by the Harari arch saint called Aw 
Abadir. Now the City is the administrative capital of the Harari Regional State and the City is 
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one of the world Heritage Sites in Ethiopia. Geographically in absolute terms it is located at 
9°18’43” N latitude and 42°7'23”E longitude. The relative location of the Town is in Eastern 
Ethiopia, at a road distance of 525km east of Addis Ababa. The total geographical area of the 
region is about 343.21 km2. The region shares common boundaries with Easter zone of oramia 
waredas Jarsso wareda in the north and Babile wareda in the east; Fedis wareda in the south and 
Haromaya wareda in the west (HBFED, 2011). 

The region is mainly categorized in two agro-ecological zones. 90% of the land area of the region 
is estimated to be mid-high land, (weyna dega), between 1400 - 2200 meter above sea level, 
while the remaining 10% is kola (approximately found below 1500 meter above sea level). The 
settlement pattern of the region is different from other regions of the country where 62% of the 
population reside in urban area. 

1.7.2 Land Use 

The major land uses are commercial, residential, and administrative. The economic activity of the 
people varies between primary activities; urban agriculture, and quarrying, secondary activities; 
cottage and modem light industry, and tertiary activities; service provision like, transport, tourism 
(hyena feeding, ancient walls), trade, hotel, and other. (HBFED, 2011). 

1.7.3 Population and Area 

As mid-year 2010, Harari Region had a total population of 198,294, (99,805 male populations 
which are 50.3 and 98,489 female, which is 49.7 percent of the total population. Harari region has 
the share of 0.24 percent from the Ethiopian total population. The growth rate is 2.6 percent per 
annually .The total population of Harari region is estimated to be 257,174 in the year 2020, by 
medium variant. The area of the city is 3401 hectare out of which the Area of Jugal constitutes 
48ha.the historical part of the city which covers a total area of 1 km2 has an estimated total 
population of 36,719 according to 2007 CSA. This shows as Jugal is one of the high ranking 
densely populated areas. It has three Rural and six Urban Kebeles. Administratively; Harari 
people’s regional state divided in six urban and three rural administrative waredas (main 
kebeles). These administrative kebeles are further divided into 19 sub-kebeles (inurbane) and 17 
sub-kebeles (in rural) (HBFED, 2011). 
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Plate 1.1: Harar City Weredas 



Source: (HBFED, 2011) 


HI a rar City Weredas 


1.7.4 People’s Livelihood in Harar 

According to CSA, 1994, by deducting unemployed persons without work experience from the 
total economically active population of the region the remaining, active population was 48,763. 
Accordingly, out of 48,763 economically active, population of the region, 52.7 percent were 
engaged in agriculture and related sectors, about 18.3 percent employed in social, cultural and 
administrative activities while about 15 percent, 4.1 percent and 3.2 percent were employed in 
trade, manufacturing and transport and other related activities respectively (HBFED, 2011). 

1.7.5 Access to Road Infrastructure 

Road infrastructure had an old age in Harar town. However, its level of development is poor. 
Information shows that the existing total road in the region 287.1 Kilometers of which 103.3 
kilometers or 36 percent is urban road, consisting 8.7 percent asphalt, 12.9 percent gravel and 
14.3 earth roads. The rural road, 125.1 kilometer long has a share of 43.6 percent, of which 8.7 
percent gravel and 34.8 percent earth road. The high way road is 58.7 kilometers long has a share 
of 20.4 percent. Most of the rural roads are seasonal and deteriorated, thus their role to the 
regions socio economic development is limited (Harari Road Authority, 2010). 

Tablel.l: Types and length of Roads, existing in Harari Region, year 210 


NO 

Road Type 

Length in km 

% of Total 

1 

Asphalt 

26.22 

8.5 

2 

Gravel 

62 

20.2 

3 

Earth 

142 

21.1 

4 

High way 

77 

46.2 


Total 

307.22 

100 


Source: Harari Road Authority, 2010 
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1.8. Limitation of the study 

First of all, among the factors that affect the precision of any study, the availability and reliability 
of the information it employs is very important. This study mainly uses the information collected 
from drivers and the drivers’ training schools, Transport Office, Traffic Police and stakeholders. 
Particularly drivers were not interested to provide genuine information on the questioners, the 
invited stake holders also were not completely attend the meeting on time due to the time was 
preparation of Ethiopia Nation Nationalities day in Harar city after consequently postponed the 
meeting time they attend. The other challenge was lack of other related study about the study 
topic in the context of Ethiopia as well as Harari Region, except some unofficial review study 
there was no available ,thus the researcher forced to refer all literature from abroad. 

In nature the study related with driver license needs on-road practical ability test of samples 
(drivers) should be done to find out the quality of training what they have taken enabling them 
qualified, it was difficult in practice due to the researcher have no practical testing knowledge 
and no testing facilities in the study area even the drivers have been training on the Region Police 
Commission football field. The study area Harar city is very small city compare to other regional 
city of Ethiopia the drivers licensing service has been given by one regional transport office, most 
of the drivers who came to Harar to holding license from other Region around eastern Hararge so 
an acquiring of the required samples in quality and quantity was not easy. 

1.9. Organization 

This study report has Five Chapters. The content that each chapter presented clearly as follows: 
Chapter One deals with the Introduction, Background/Rationale of the study, Problem Statement, 
Research Questions, Research Objectives, as well as and Limitations of the study. Chapter Two 
provides the Literature Review on the subject. This Chapter has two Sections the Theoretical 
Literature and Empirical Literature. Chapter three also discussed in detail about the Research 
Methodology that employed for the effective accomplishment of the research. In this Chapter, 
The Research Design, Sample Design and Sample Size, Data Collection Methods, source of data 
and Analysis methods are presented in brief. Chapter Four is the part of the Study, which consist 
Finding presentation, interpretations and Discussion that is the Summary of Responses. Final 
Chapter Five presented the Major Findings of the Research, Conclusions and Possible 
Recommendations. At last the reference section also there and Annex in the Form of Tables and 
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Figures and serving as a supporting Document to this Thesis are attached to make the work a 
complete one. 

1.10. Conclusion 

This chapter comprised background information that highlights the problem stated to be 
investigated, research objectives, significance and the scope of the study to highlight the extent of 
the study moreover description of the study areas are incorporated. The next chapter reviewed 
different literatures on evaluation of drivers licensing practice. 
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CHAPTER TWO: LITERATURE REVIEW 


2.1 Introduction 

This study reviewed different sources of theoretical, empirical Literatures and Research gap. The 
Theoretical Literature Review focuses on the Conceptual definition of driving license, and 
History of the driving licensing and recent developments in driving education /training. More 
over in the Empirical Literature Review International and some local studies and experience in 
drivers licensing system, lastly on the conclusion part to be summarized the major elements of 
the chapter. 

2.2 Concept of Driver and Operator 

The term "driver" in contradistinction to "traveler," is mean as: "Driver — One employed in 
conducting a coach, carriage, wagon, or other vehicle ...” Notice that this definition includes one 
who is "employed" in conducting a vehicle. It should be self-evident that this individual could not 
be "travelling" on a journey, but is using the road as a place of business (Bovier's Law 
Dictionary, 1914).Today we assume that a "traveler" is a "driver," and a "driver" is an "operator." 
However, this is not the case. It will be observed from the language of the ordinance that a 
distinction is to be drawn between the terms 'operator' and 'driver'; the 'operator' of the service 
car being the person who is licensed to have the car on the streets in the business of carrying 
passengers for hire; while the 'driver' is the one who actually drives the car. However, in the 
actual prosecution of business, it was possible for the same person to be both "operator" and 
"driver” (IMTC, 1989). 

2.3. Concept of Drivers Training and Drivers Education 

Driver "education"(DE) and Driver "training"(DT) are mostly regarded as integral aspects of 
formal driver instruction. Historically, driver education has referred to in-class instruction, which 
teaches not only specific skills, but learning strategies, attitudes and motivations. Driver training 
has referred to in-vehicle instruction, which teaches the practical features of manipulating the 
vehicle and the perceptual motor responses required to drive, taken together, the concepts of 
education and training “cover the process of bringing a learner driver from a level of skill and 
knowledge sufficient for him to properly operate a motor vehicle within the highway system" 
(OECD, 1975). 

Driving lessons: is a formal class or program that prepares a new driver to obtain a learner’s 
permit or driver’s license. The formal class program may also prepare existing license holders for 
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an overseas license conversion or medical assessment driving test or refresher course. It may take 
place in a classroom, in a vehicle, online, or a combination of the above. Topics of instruction 
include traffic code or laws and vehicle operation. Typically, instruction will warn of dangerous 
conditions in driving such as road conditions, driver impairments, and hazardous weather. 
Instructional videos may also be shown, demonstrating proper driving strategies and the 
consequences for not observing the rules. (John ,2011) 

Driver Education: is intended to supplement the knowledge obtained from government-printed 
driving handbooks or manuals and prepares students for tests to obtain a driver’s license or 
learner’s permit. In-car instruction places a student in a vehicle with an instructor. A car fitted 
with dual controls, which has pedals or other controls on the passenger side, may be used. In the 
United States, Driver’s Education is typically offered to students who are sixteen years old or will 
be by the end of the course. Each state has its own laws regarding the licensing of teenagers. In 
the UK (United Kingdom) any driving instruction in exchange for money must be carried out by 
an ADI (Approved Driving Instructor) or a PDI (Potential Driving Instructor). These Instructors 
are approved by the DVSA and are permitted to carry an octagon badge (green) for instructors 
that are fully qualified ADI, or a pink triangle should the individual be a trainee instructor PDI 
(valid for 6 months) (John , 2011). 

Driver training began as a business in the United Kingdom in 1909-1910. The British School of 
Motoring (BSM) was founded in 1910 in South London by Hugh Stanley Roberts. It offered 
hands-on training and courses in driving skills (managing the controls and road aptitude) and 
repair. It also soon offered vehicles out for hire to drivers who wanted to practice. In the US, 
Amos Neyhart, a professor at Penn State University, started the first high school driver’s 
education course in 1934 at a high school in State College, Pennsylvania. 

Although it might be argued that important distinctions can be drawn between educations and 
training, it is generally agreed that complete preparation of the beginning driver involves both. 
Accordingly, this study wills focus on formal driver instruction which is defined as including 
both education and training aspects. 
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2.4. Concept of Graduated Driver Licensing (GDL) system 

Modified the traditional licensing system model and developed a new approach called the 
Graduated Driver Licensing (GDL) system. The idea behind the program was developed in the 
late 1970’s, and an improved version was developed and implemented in the mid-1990s based on 
initial experience and traffic safety research The GDL system requires new drivers to obtain 
initial experience under lower risk conditions and introduces these drivers to more complex 
situations allowing them to acquire safe driving practices and attitudes through different licensing 
phases. The licensing system consists of three phases that cannot be bypassed. The first is 
supervised learning stage in which new drivers can obtain on-road driving experience under the 
supervision of an adult licensed driver, typically a parent or guardian. The second step is an 
intermediate stage that allows some unsupervised driving only under low-risk situations. Finally, 
a full-privilege license becomes available after completing the learning and intermediate stages. 

Graduated licensing programs usually incorporate a punishment structure that imposes sanctions 
at a lower threshold than applies to fully licensed drivers. The most used sanctions are to extend 
the licensing period or requiring the driver to repeat the permitting process The GDL system can 
be expected to reduce the crash risk to which novice drivers are exposed in three ways: by 
reducing exposure to the risks that may cause a crash, by improving driver skills to better deal 
with risks, and by enhancing motivation to avoid risk (Williams and Mayhew, 2004) 

2.5. The Driver License Compact concept 

The Driver License Compact [DLC] was created to provide uniformity among the member 
jurisdictions communicate with other members on convictions, records, licenses, withdrawals, 
and other data pertinent to the licensing process “I Guided by the concept, “One Driver, One 
License, One Record,” the DLC is an interstate compact between member states to exchange 
information regarding the licensing process (USDE, April 2014). 

The Compact covers a number of topics with regard to licensing, including information and 
reporting traffic offenses, convictions, and license suspensions of persons from another DLC 
member state within its jurisdiction to the offending individual’s home licensing state The history 
of DLC the Beamer Resolution (Public Law 85-684), adopted by USA Congress in 1958.DLC 
(Journal of Traffic resource centre for state courts NCSC, 2015). 
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2 . 6 . History of Drivers Licensing from 1888 to the Present Day 

The history of driving license started with the invention of motorized road vehicles in 1888 the 
first driver's license was issued to Karl Benz from Germany. Karl Benz, inventor of the modem 
automobile, at that time there was no such thing as a driving license, gradually had to receive 
written permission from the authorities to operate his car on public roads in 1888 after residents 
complained about the noise and smell of his Motor wagon. Henry Ford didn't have a driver's 
licenses until he was 56. (http://www.gocompare.com). 


Figure 1: Karl Benz’s first driver license 1888 in the world 



While some may think that the first driver’s license was issued in order to maintain automobile 
safety on the roads, it was actually issued so that one man could drive his automobile, much to 
the discontent of his neighbors. Karl Benz, who also happens to be the inventor of the automobile 
as we know it today, wanted to drive his Motor wagon through town however, it caused a very 
unpleasant smell and an even worse noise and his neighbors would often complain and ask him to 
please stop driving his automobiles. In order to be able to drive his car in peace, Karl Benz 
applied to the Grand Ducal authorities and received a driver’s license that allowed him to drive 
his car on the roads. At the start of the 20th century, driver’s license began to be distributed 
throughout many countries, on an ‘if needed’ basis. Not only drivers were required to carry a 
license. It wasn’t until in 1910 Germany began requiring all driver’s to carry a License. Driving 
without a license is a big no-no. It's against the law, right? Today, more than 200 million people 
in the U.S. have driver's licenses. It's even sort of a right of a passage into adulthood when teens 
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get one. Henry Ford was 56 when he became street legal in 1919. In part, this was because it was 
the first year Michigan, his home state, issued driver's licenses Chicago was first in 1899 
(Morrow. R, December, 2013). 

2.7. Comparison of Countries driver licensing system and their accident rates 

It appears that each of these five countries (the UK, Finland, Germany, the USA and Japan) 

has a somewhat different system in terms of driving education and testing (Johnson et al., 
2003).. 

The theoretical test in Finland contain s more items than the tests in the other countries. 
It consists of 10 multiple-choice items and 50 picture interpretations, while the UK and USA 
tests have 35 items, Germany 30 and Jap an only 10 items, but the UK theoretical test 
has an additional hazard perception test. The overall test lasts 40 minutes and 30 minutes in 
the UK and in Finland, respectively. In addition to the overall time limit on the test, Finland also 
has a time limit for each item. The time limit for the multiple-choice items is 30 seconds, but 
for th e picture in perpetrations it is only 10 seconds. There is no official time limit in 
Germany, the USA or Japan (show detail in section of Annex). 

As regards the practical test, Germany and the UK place greater emphasis on the number of 
maneuvers tested. In the UK, the test contains certain elements on fixed test routes. Germany, 
Finland and USA have a similar system covering different traffic situations and 
maneuvers, while in Japan the test is held inside a test centre (Johnson et al., 2003). 

Driving education is not compulsory in the UK or Japan, and the practical test is considered 
as the most important way to assess whether the learner has reached the required level of 
competence. However, the theoretical and practical tests in the UK are more comprehensive than 
in Japan. In UK, the theoretical test has two parts. The first part covers several items (14 in 
total, see Annexes), and requires the learner to study around 1,000 questions. The second 
part is the hazard perception test. The practical test lasts about 40 minutes on a test route where a 
range of different driving situations can b e encountered (23 Items, see Annex). In contrast, the 
Japanese theoretical test is very easy, as described earlier, and the p practical test at a test 
centre covers only a limited number of items (see Annexes 4). This could be one reason why 
the accident rate in the UK is lower (7.5 fatalities per 100,000 vehicle-kilometers) than 
that in Japan (11.2 fatalities per 100,000 vehicle-kilometer). 
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Some countries, like the USA, have little compulsory education, while others, like Finland, 
Germany have absolutely compulsory education. In the USA, drivers under 18 are usually 
required to attend a driver’s education program and are subject to the Graduated Driver 
Laws (GDLs), while in Finland and Germany, drivers must have driving education lessons 
to ensure that they have the knowledge and attitude required before taking the test. Just 
as the theory test in the USA covered less items than are Finnish or German ones (see 
Annexes), the practical test is also shorter in the USA (10-15 minutes) than in Finland or 
Germany (at least 30 minutes), where there are more chances for the examiner to detect 
driver mistakes (Jonsson et al., 2003). 

Although Finland and Germany both have compulsory driver education, Finland has a 
better accident rate (about the same as the UK, 7.6 fatalities per 100,000 vehicle- 
kilometers than Germany (9.7 fatalities per 100,000 vehicle kilometers). This could be due to 
the fact that in Germany there is no general speed limit on motorways, where 12% of 
traffic fatalities occur (ETSC, 2006). 

Although the German driving education and testing systems are more comprehensive than in the 
USA, the accident rate in the US is considerably less (9.4 fatalities per 100,000 vehicle- 
kilometers). This could be because of the effect of th e Graduated Driver Laws (GDLs) in 
the USA, which involve restriction criteria on young drivers. Japan appears to have the 
highest accident rate, and has no compulsory education and an apparently easier driving test ones 
(see Annexes). 

2.8. Driver’s license categories and licensing system in Ethiopia 

The criteria of licensure for motorcycle or automobile drivers; for tankers, bus or taxi drivers; and 
truck or special mobile equipment drivers are: should have at least complete fourth grade 
education and be not less than 18 years of age; should have at least complete an eighth grade 
education and be not less than 24 years of age; and should have at least complete an eighth grade 
education and be not less than 20 years of age, respectively. Any person to be eligible for 
certification of license shall take an integrated theoretical and practical driving training and pass 
the examination (Proclamation No 600/2008). 
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Table2: Categories of Drivers license of Ethiopia 



CATEGORIES OF DRIVER’S QUALIFICATION CERTIFICATION LICENSES 

ETHIOPIA FEDERAL DEMOCRATIC REPOPULEC 

N 

Category of driver's 

Type of Vehicle Operated 

o. 

qualification certification 

1 

Motorcycle D. License 

Motorcycle with two or three wheels 

2 

Automobile D. License 

Automobile with a capacity of up to 12 seats and 

3 

Taxi D. License 



a) Category-T1 

a) Motorcycle with three wheels engaged in taxi 
transport service 


b)Category-T2 

b) Except motorcycle. Motor vehicle with a 

caDacitv of uo to 12 seats and eneased in taxi 

4 

Public D. License 



a) Category - PI 

a) Motor vehicle with a capacity of up to 24 seats 
and engaged in public transport service 


b) Category - P2 

b) Motor vehicle with a capacity above 24 seats 
and engaged in public transport service 

5 

Truck D. License 



a) Category - D1 

a) Truck up to 7,000 kgs gross weight 


b) Category - D2 

b) Truck up to 28,000 kgs gross weight with light 


c)Category — D3 

c) Above 28,000 kg. gross weight Truck with 

6 

Tanker D. License 



a) Category - F] 

a) Tanker with loading capacity of 18,000. liters 


b)Category — F2 

b) Tanker with trailer or Semi-Trailer with loading 
capacity > 18,000. liters 

7 

Special mobile equipment D. 



License a) Category - SI 

a) Special mobile equipment with weight is not > 


b) Category - S2 

b) Special mobile equipment with weight is not > 


c) Category - S3 

c) Any special mobile equipment 


SOUrce: Federal Negarit Gezeta No. 59 25th August, 2008 Page 4261 


According to Ethiopia national Proclamation Driver’s Qualification Certification License 
Proclamation No. 600/2008 ,Page 4247 /8, proclaimed about Driver’s Training and Qualification 
Tests Any person to be eligible for a motor vehicle driver’s qualification certification license 
shall: 

1/ take an integrated theoretical and practical driving training set by the Authority; and 

2/ pass the examination given upon the completion of the training referred in sub article III of 
this Article. 
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Now a days, there are a number of car importers in Ethiopia, which mostly import trucks at a 
relatively cheap price, the question is: "Are the newly fabricated trucks well known by the 
drivers?" This question also directly touches the drivers and the driving schools which give the 
driving license calculatingly or unknowingly. In our country, most of the driving license schools 
are said to focus on the technical operation of the car (ability to drive only), ignoring the 
mechanical operation (knowing the whole mechanical aspect as well as the peculiar features of 
the car). 

The Ethiopian Herald under the March 3, 2015 news paper under the title < Ethiopia driving 
schools and licensing need to be re-checked > It was on Oct. 2013 that the Addis Ababa 
Transport Authority revoked the licenses of 15 driving schools, while suspending their permit 
and setting a deadline of three months for 33 others to show improvement or else close shop. 
Only 10 driving schools out of 58 were allowed to continue operating, after being warned by the 
Authority to improve. 

As the number of cars in Addis increases, and with it the number of traffic accidents, it has 
become imperative that people learn to drive better. But the present system of giving license, 
which has changed since the last few years, has become a point of debate among members of the 
society. Poor quality education in the driving schools is considered to be the factor behind the 
ever increasing fatal traffic accidents in and around the outskirts of Addis Ababa. 

2.9. Reviews of Driver Education Evaluations 

In the last decade or so, quite a number of broad scholarly reviews of driver education evaluation 
have appeared; seemingly outnumbering the evaluation studies themselves (Christie 2001; 
Engstrom et al. Lonero, and Chipman 2004; Woolley 2000). These reviews have usually 
addressed driver education in conjunction with other forms of driver instruction or graduated 
driver licensing (GDL). 

All the earlier reviews were addressed to finding whether the evaluation literature suggests that 
driver education “works.” As part of their methodologically oriented review, Clinton and Lonero 
(2006a) categorized the earlier reviews and discussed critically the reviews’ conclusions and 
limitations. There is a strong trend toward systematic review, particularly in the health fields, but 
the often narrow orientation of this approach to research review seems to limit its applicability to 
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driver education evaluation. The more conventional scholarly reviews vary greatly in scope and 
quality. Some point to ways to improve driver education, but they all failed to provide much 
critique of the evaluations, and they do not provide much guidance as to how evaluation research 
might be improved. 

Reviewers of the evaluation literature have typically concluded that beginner driver education has 
yet to demonstrate clear success in improving the safety of new drivers who receive it, or of 
youth on a population basis. A few studies have shown positive effects, and not only poorly 
designed studies. Keys to long-term effectiveness of driver education, if it is to make a net 
contribution to safety, are likely to be astute evaluation and continuous improvement of program 
content, delivery, organization, regulation and coordination with other healthy influences. 

Evaluating intermediate outcomes - changes in behavior, knowledge, attitudes, and exposure to 
risk - is also required. Intermediate measures should continue during the follow-up period if we 
are to have a clear picture of the effects of the program and the reasons for them. Meeting the 
ultimate goal of reducing novice drivers’ serious crashes will also require better management the 
linkage of driver education with parental and community influences, graduated licensing, and 
other behavioral influences such as incentives and disincentives. The increasing need, vigorous 
development in public and private programs, clearer guidelines for evaluation, and support for 
more systematic, ongoing evaluation research all point toward data-driven development of better 
driver education programs and ultimately improved safety outcomes (Ferguson, 2003). 

2.10. Young drivers’ crashes with licensing system 

Traditional driver licensing systems expose young drivers to many of the most difficult driving 
tasks very early in their learning process. Young, inexperienced drivers exhibit an unfortunate 
number of deaths and injuries. Sixteen-year-old drivers, for example, have almost four times the 
crash involvement (35 crashes versus 9 crashes per million vehicle miles) rate of those drivers 
who are 20 to 24 years of age (Williams, 2003) Young drivers’ crashes occur more frequently 
under certain conditions; specifically, young drivers are vulnerable to greater risk when they 
carry passengers, when they drive at night and when alcohol is involved. Efforts to define the 
causes of the problem have primarily focused on the effects of youth and inexperience (McCarty, 
Shaba & Leaf, 2003). 
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Though the two issues have been difficult to isolate, youth is believed to be associated with 
higher risk-taking, impulsivity, overconfidence, and peer pressure. Inexperience, in contrast, 
affects all novices regardless of their age and involves the ability to control the vehicle, perceive 
hazards, and make accurate judgments and quick decisions. Debate continues about the 
contributions of youth and inexperience to the problem of young driver crashes. However, it is 
now generally acknowledged that both factors contribute to young drivers’ high crash rates. 

2.11. A Critical Evaluation of Formal Driver Education in South Africa 

Formal driver education is an essential part in the process of teaching people how to drive. 
Driving schools are crucial as they are the educational institutions tasked with providing the 
relevant education that learners need in order to become competent drivers. Because this 
education is vital in driver socialization, it has to be structured and carried out in a way that 
ensures maximum affectivity. This education is essential in ensuring that learners acquire all the 
relevant driving skills. This study was conducted to evaluate the current formal driver education 
in Durban; it has been argued in literature that young novice is the most at with regard to motor 
vehicle accidents even though they have received formal driver education. This study found that 
even though the respondents have driven for no more than five years 23% of them have already 
involved in motor vehicle accidents where they Were drivers since receiving their driving 
licenses. Although a majority of these respondents’ reported being trained in most road and 
traffic conditions as well as safety procedures (confirmed by driving school instructors), the types 
of accidents that they were involved indicate that they were not able to use the information that 
they reportedly gained from driver training. This indicated that there is a problem. Either what 
they were taught or how they were taught. These Shortcomings impact negatively on driver 
socialization and driver behavior thereafter (Thokozani, 2005). 

2.12. Assessment on hazard perception of young drivers in Addis Ababa 

In Addis Ababa, taxis provide important public transport service accounting 10% of the journeys. 

However, taxis are at the forefront of traffic incidence accounting for between 15.6 to 26.5% 
(RSFTP, 1998-2002).Before three years ago, a study (Sintayehu .A, 2013) has also investigated 
the hazard perception of young drivers and its impact on road traffic safety. Cross-sectional study 
was employed to study this hazard perception of young taxi drivers in 2013 in Addis Ababa. 
Primary data were collected from 384 young taxi drivers by using pretested questioners. The 
findings of the study focuses on the factors related to road use that were most commonly linked 
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to an increased likelihood of young drivers’ crashes and injury. For young novice drivers, these 
factors (driver skill, sensation seeking, risk taking, conscientiousness and overconfidence) were 
most usual factors involving road accident (Sintayehu ,2013). 

2.13. Research Gaps 

one of the identified gap by the researcher which is most of the above summary of literature has 
discussed issues on drivers licensing Practice from abroad experience except some unofficial 
review study in federal and Addis Abeba transport authority, this study is new still there is no 
systematic study has been conducted so far to tackle the problem in the study area Therefore, the 
study focused on evidentially evaluate and diagnose the existing reality of the driver licensing 
services procedures of Harari Region of Ethiopia so as to solve the problems. 

2.14. Conclusions 

This entire literature review document has been prepared by reviewing the selected practical 
research studies related with driving license and we can learn the how the drive licensing service 
and training system deficiencies are impacted the performance of drivers and also affects the 
country road safety issue .Generally the documents combine with some arrangement to make link 
with the concept flowing orders which will be conducted with the following issues: Drivers 
training Practices, Testing Practices and licensing procedures. Almost all reviews are from 
abroad due to shortages of formal studies related with the existing driver license in the context of 
Ethiopia except some unpublished survey studies by Federal Transport Authority and Addis 
Abeba Transport Office. 
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CHAPTER THREE: RESARCH METHODOLOGY 


3.1 Introduction 

This chapter describes in detail the research methodology used in the study. This chapter also 
consists of the research design, research approach, method of data collection, sampling 
techniques, sample design, source of data. At the end of this methodology part of data 
presentation, interpretation and analysis method will be discussed. 

3.2 Operational Definition 

Since it is necessary to define specialized terminologies to use it persistently in this research, the 
following key words are defined and presented as follows: 

Driver’s Qualification Certification License: -means a permit issued in accordance with 
Proclamation (Federal Democratic Republic of Ethiopia (EFDR) Driver’s Qualification 
Certification License Proclamation No. 600/2008) to drive a motor vehicle. 

Driver’s Training Institution: - means any legally recognized governmental or private driver’s 
Training Institution. 

Drivers License: - an official document or card which shows that you have the legal right to 
drive a vehicle. 

Driving Skills: refers to the cognitive and perceptual skills affecting a young driver’s 
Understanding and response to potential risks and hazards. 

License categories: -means a type of driver’s license have the legal right to drive vehicle 
categories in Ethiopia Driver’s Qualification Certification License Proclamation No. 600/2008). 
Licensing Body: - means any government organ that gets recognition certificate from the 
Authority to issue driver’s qualification certification license (Harari Region Transport Offices). 
Motor Vehicle: - means any type of wheeled vehicle moving by mechanical or electrical power 
for use on road. 

3.3 Research Design 

Research design is a structured framework of how one intends conducting the research process in 
order to solve a research problem .To evaluate the current status of drivers licensing practice of 
Harari Region this study employed both descriptive and exploratory research designs, this was 
because descriptive research is used to obtain information concerning the current status of the 
phenomena and to describe "what exists" with respect to variables or conditions in a situation this 
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was compatible for the study. Whereas an exploratory design also conducted about a research 
problem when there are few or no earlier studies to refer to or rely upon to predict an outcome 
and designs are often used to establish an understanding of how best to proceed in studying an 
issue (Devaus , 2001). 

Thus as descriptive research design, the researcher tried to describe and analyze the current status 
of the driving licensing procedure and training performance of the study area. On the other hand, 
explanatory research design is valuable to explore and explain the deficiency of driver licensing 
procedure and to gain insight for later investigation or undertaken would effectively gathered an 
information about the issue. The research strategy was designed as like a survey study the time 
dimension of the study also similarly as a design of cross-sectional study because the sample 
groups were selected based on existing difference rather than random allocation. 

3.4 Research Approach 

Based on the objective of the study and the nature of the data the researcher used both 
quantitative and more qualitative data type. According to Kumar 2005 both qualitative and 
quantitative research techniques were used to describe the general characteristics, practices or 
overall trends of the transportation study area (Kumar 2005). 

Qualitative approach was suitable to understand the problem and to evaluate the current licensing 
service status and to describes under interpretive approaches, generate complete and in depth 
information, whereas, the quantitative approach is to discover and answers to study questions 
through the numerical expressions evidence. 

3.5 Methods of data collection 

To collect the data the study used Questionnaires, Interviews, Observations and Document 
reviews and stakeholders’ single way group discussions. 

Questionnaire 

The primary data was collected by closed and open ended questions that prepared for sample 
respondents (drivers, trainee drivers and school instructors) those are purposely selected based on 
their professional judgment because it gives an opportunities for respondents to writes or answer 
their views without any external and personal influences. 
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Interviews 

Face-to-face interview were conducted with (Licensing body Heads, Transport controllers, 
documentation Employees, Examiners, Schools Staffs and with the Traffic Polices) to gather the 
respondents feeling about the current status of issuance of drivers certification qualification 
licensing procedures, and implements of instructions of the license. What they perceive about the 
impacts on safety, and with relate to corruptions they can express freely avoid ambiguity on 
technical details. 

Single Group Discussions 

Focused group is a group of individual or people selected and assembled by researcher to ask 
about their perceptions, opinion, beliefs and attitudes towards selected issues from the study and 
to discuss, to comment from their field experience (Krueger & Casey, 2009).The study was 
formed the single or one-way focus group, according to Krueger this type of focus group is 
wherein all the respondents are placed in just one focus group to interactively discuss the 
objective issue of the study. 

This typical focus group is composed of heterogeneous members. They comprise of various 
stakeholders from ( Traffic Polices, academic Schools, Insurance companies, Driver training 
Schools, Hospitals Lawyers ,the Region Road Authorities and local Woreda Communities 
representatives) All participants were discussed their perceptions, awareness and opinions 
regarding Harari Region Issuance of drivers licensing practice ,and also participants contribute 
freely their own perspective and knowledge’s about the current status of Regional Drivers' 
training and licensing procedures performance and its effects , complains ,treat, or supportive. 

Observation 

Filed observation also highly advantageous to check and ensure how the practical training and 
driver testing procedure fulfill or not the standards this information collected by designed and 
preparing suitable check lists from Federal driver’s license qualification certification instructions. 

Document Review 

The other method also gathering documentaries the trainers testing results from Harari Transport 
Office and Driver’s accident history and traffic law offences records with after holding license 
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from the Region Transport Offices and Traffic Office , as much as possible the entire methods 
tried to apply. 

3.6 Sampling Technique 

To conduct this study non-probability purposive sampling and probabilities techniques were 
used. One local focus group was organized in Harar town. The participants stakeholders were 
purposively invited under the support of the Region Transport Office, the probabilities sampling 
technique are also important to choose the systematic random techniques selected novice licensed 
drivers and the current trainee drivers from the Region Transport office and drivers school 
documentation. 

3.7 Sample Design 

The "best" sample design depends on study objectives and on study resources. This study sample 
designed with in to considering the evaluation objectives of the research. 

3.7.1 Population of the Study 

The total population of this study was the peoples living in Harari Region whose have an entire 
activity linked, impacts, or related with driving license process Therefore, novice drivers licensed 
before and the current trainee drivers, driver’s schools, licensing body offices, stakeholders from 
the town are considered as the major population of the study. It’s impossible for the research to 
examine all elements of the population due to the challenges of time, financial limitations and 
data validity, this into consideration a sample from the total populations taken to collect valuable 
data which represent the target group’s population. 

3.7.2 Sampling Frame 

The compositions of the sample frames for this study area also novice drivers licensed before 1-3 
years and the current trainee drivers, driver’s schools, licensing body offices, stakeholders. 
According to Harari Region Transport Office Official report in year (2014/15) the total numbers 
of drivers are 6025 (4275 novice drivers licensed before one year and 1750 current trainee 
drivers).Those were taken as a sampling frame from which the sample size was drawn. 

3.7.3 Sampling Unit 

The sampling units of analysis of the study included all individual persons who are the Drivers 
and Driver’s schools, Licensing body Offices, Stakeholders of the Harar Town. Thus, 
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stakeholders are to be easily understood the topic, the drivers who are posses the license before 
one year and trainee drivers who are in training and also the staffs of driver’s schools, licensing 
body offices. 


3.7.4 Sample Size 

The number of items selected from the universe to constitute a sample (C.R. Kothari, 2004). 
Accordingly, to determine the sample size, statistical formula has been used to take the 
appropriate sample size the systematic random sampling the sampling frame of this study was the 
total target group of drivers are 6025(the total 4275 drivers and 1750 the current trainee drivers) 
Harari Region Transport Office (2014/15). Which were less than 10,000 target populations; the 
research used the formula set by Kothari (2004), and calculated as follows considering the level 
of acceptable margins of error at 7% .Level of the study would be 93% with the level of risk 7% 
(0.07). 

Therefore, the sample size of respondents was determined by using the following formulas. 

If N is between l,000and 10,000, then the sample size is calculated as the formula; 

n =- , where: N = Target population size 

1 + n / N 

n = Desired sample size z = Confidence level (93%= standard value is 1.81) 
p = Estimated characteristics of study population 50% (0.5) N= target population 
q = 1-p e = level of statistical significance set or margin of error 7% (standard value is 0.07). 
Hence, assuming that the size of population in the study area is between 1,000 and 10,000, the 
sample size of the study is: n=? Where z= 1.81, p= 0.5, q=l-0.5, d= 0.05 q=0.5 N= 6,025 

z 2 p*q* (l.81) 2 *0.5 *0.5 0.819026 

n = — . — = -- 7 -^-=-= 167 n= 167 

d 2 (0.07 ) 2 0.0049 


for N is 1,000 to 10,000,However, since the total population of the study area is 6,025 which is 
less than 10,000 the sample size using 93% level of confidence would be: therefore, N=6,025 and 
n =167, then, the sample size would be calculated as follow 


Fn 


n 

1 + n/N 


167 

1 + 167/6025 


167 

1.027717842 


162.49 «162 


'Therefore, n = 162 is the minimum sample size of respondents from the total drivers for 
reliable results. 
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3.7.5 Sample 

To increase the validity of the study additional one single focus group also purposefully invited 
from stakeholders based on proportionalities of their professions and those who have indirect 
relationships with driving licensing practice, those were main key informants, the reason why the 
research concentrated on these participants are that their proximity to licensing systems of the 
region and is expected to know about deficiency of drivers licensing procedure and its impacts. 
Thus, the researcher believed that they can provide detail information about the issue under 
study. So that, the total sample size of the study was 218 the details that shown below in the table 
3.1 and table 3.2. 


Table -3.1: Distribution of sample respondents 


S/N 

Sample categories 

Total Target 

respondents 

Sample Size of respondents 

1 

Drivers 

4275 

167/1+167/6025=162.4* 162 

2 

Trainee drivers 

1750 



Total 

6025 

162 


Source: from survey, 2016 


Table- 3.2: Total respondents and size 


S/N 

Sample categories 

Size 

respondents 

of Method of selection 

Method of data 

collection 

1 

Drivers and Trainee drivers 

162 

Systematic random sampling 

Questionnaire 

2 

Training school 

24 

Purposive 

Questionnaire 





and interviews 
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3 

Transport office 

12 

Purposive 

interviews 

4 

Stakeholders 

20 

Purposive 

Discussions 


Total 

218 




Source: from survey, 2016 
3.8 Source of Data 

In this study, both primary and secondary sources of data were used. 

3.8.1. Primary data 

The primary data were obtained directly from main source such as Drivers, Trainee drivers, 
Drivers’ schools, Licensing body and Stakeholders through questionnaires both open and close 
ended questions, interviews, discussion as well as a personal observation checklist. 

3.8.2 Secondary sources of data, 

Secondary data source also was available from the document review of driver’s history and 
trainers testing results from the Region Traffic Police and Transport Offices. From Ethiopia Civil 
Service University library literature review Such as relevant books, official reports from HTO 
and HTP, photographs, customers’ suggested books/ boxes, websites, legal frameworks (laws, 
policies, procedures) from FTA, published and unpublished books that relates to the chosen topic, 
journals and working papers was used from Harari culture and the Truism Office library and 
Harari Beauro of Finance Economic and Development. 

3.9. Data Analysis and Interpretation 

The gathered data were analyzed with Descriptive statistical tools, first step edited the data, then 
coding and entering data into SPSS, Excel 2007, and analyzed. The study interpreted the data 
through percentages, averages and frequencies in the tables and figures. 
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3.10 .Operational frame Work 


Table- 3.3: Operational frame Work 


NO 

Research Objectives 

Concept 

ndicators 

Method Of Data Collection 

Method Of Data Analysis 

1 

To assess the current 

status of Drivers 
Licensing Practice in 
Harar city. 

Safety drive 

Number of accident and 

crash rate 

•Document review & 

interviews 

•Descriptive statistics & 

narrative 

Licensing service 
performance 

level of objective 
achievement 

-Questionnaires 

- Descriptive statistics & 

narrative 

Responsibility 

produce qualified 
drivers. 

-Questionnaires 

-interviews 

Descriptive statistics & 

narrative 


level of corruption in 
icensing service 

-Discussions and interviews 

Descriptive statistics & 

narrative 

Cost & time- 

evaluation 

-proportionalities of 
total cost /licenses. 

•Questionnaires 

•Descriptive statistics & 

narrative 





- interviews 





-Duration of licensing 

time. 



satisfactions 

-Service convenience 

-Questionnaires 

• interviews 

Descriptive statistics & 

narrative 

NO 

Research 

Objectives 

Concept 

Indicators 

Method Of Data 

Collection 

Method Of Data Analysis 

2 

To find out the 
driver's Teaching 
and training 
impact on 

driver's 

Impact 

evaluation 

- Good Driving 
Behaviors 

- interviews 

-Document review 

- Narrative analysis 

- High driving 
proficicncy& car 
control skills. 

-Questionnaires 

- interviews 

- Descriptive statistics 

-Good maintenance 

skills. 

Questionnaires 

- interviews 

- Narrative analysis 

3 

To assess the 
implementation 
of drivers 
licensing 

instructions in 
licensing 

Functionality of 
licensing 

instructions 

-level of illegal ways 
of getting license 

-Discussions 

- interviews 

-Narrative analysis 

-good evaluation of 
drivers skill before 
licensing. 

-personal observation 

- Descriptive statistics 


Relevancy 

- Gap between the 
intended activities 
and actually done. 

-Document review 

- interviews 

-Narrative analysis 
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3.11. Data presentation 

The data presented by using different data presentation techniques depending on the nature of the 
data were collected. Quantitative data presented by using tables, pictures, graphs, charts, 
histogram and figures accompanied by textual discussions. The qualitative data that collect from 
interviews and single group discussions describes under text elaboration, explanations of the 
ideas with relate to some theoretical concepts and photographs. 

3.12 .Limitation of the study 

In the process of data gathering, the research may face certain limitations, such as getting 
appropriate data because of a poor recording system of the transport office and absence of 
previous research works with drivers licensing procedures in the city, reluctance of respondents 
during data collection, and the turnover of personnel in the offices. Budget constraints will be 
also a part of the limitations. 

3.13 .Conclusion 

To conduct the study, the researcher address majority of the research methodologies for 
ascertaining the research more scientific. Based on the objectives the study used descriptive, 
exploratory, explanatory type of research and the types of data sources used were both primary 
and secondary. The time dimension of the study design was a cross-sectional study. The 
sampling techniques used were purposive and simple random sampling. To collect the data 
questionnaires, interviews, filed observations and document review were carried out. The study 
applied both qualitative and quantitative data analysis approaches. In the next chapter the 
collected data are analyzed and discussed through various analysis methods and presented in 
form of tables, figures, maps and photographs. 
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CHAPTER FOUR: DATA ANALYSIS, INTERPRETATION AND DISCUSSIONS 


4.1. Introduction 

Chapter three presents the procedure, population size and sample, source of data and rate at 
which questionnaires were returned. Based on the objectives the collected primary and 
secondary data are analyzed and presented as well as discussion of results are covered in 
this chapter in such a way that the various respondents responses to the guiding questions of the 
research. The study was conducted to evaluate the drivers licensing practice in Harar city. 

4.2 Response rate 

A total number of 188 questionnaires were distributed (114 for drivers, 50 for trainee drivers, 24 
driver schools instructors and documentation workers) the details stated under the following table 


Table- 4.1: Numbers of Questionnaires Administered and Collected 


License 

Categories 

Questionnaires for 
Novice Drivers (License 
holding before one or 
two years) 

Questionnaires for 
Trainee Drivers (they 
are in training in five 
drivers' schools) 

Total 

Issued 

Total 

Return 

Return 

in % 

The 

number 

of issued 

Number 

of Return 

The 

number 

of issued 

Number 

of Return 

Motorcycles 

16 

14 

5 

5 

21 

19 

94.47 

Automobile 

16 

14 

5 

5 

21 

19 

94.47 

Taxi one 

20 

20 

10 

10 

30 

30 

100 

Taxi two 

20 

20 

10 

10 

30 

30 

100 

People one 

22 

22 

10 

10 

32 

32 

100 

Fright one 

20 

18 

10 

9 

29 

27 

94.47 

Total 

114 

108 

50 

49 

164 

157 

95.93 

Percentage 

100% 

94.73% 

100% 

98% 

100% 

96.31% 


Source: from 

field survey (2016) 


The table- 4.1: shows that 164 questionnaire were distributed to 114 Drivers (108 of returned) 
and 50 Trainee Drivers (49 of returned); totally 157 administered was returned, thus given a 
percentage of 95.93%. Additionally 20 questionnaires distributed to 24 were Drivers Training 
school Directors, Instructors and Registration and Documentation workers, 22 administered was 
returned and This analysis will be based on the 179 questionnaires administered and returned. 
Additionally, about 20 questionnaires were distributed to Training school directors and 
instructors 18 (90 %) were returned, and also from 4 questionnaires were given to schools 
registration employee and 100% returned. 
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Table- 4.2: Numbers of interview question answered 


NO 

Position of employee 

Number 

Prepared 

interview 

Question 

Number of 

Answered 

Questions 

Answered 
Question in 

% 

1 

Work Process heads 

3 

15 

12 

80% 

2 

Training school follow up a 
controller 

1 

3 

3 

100% 

3 

Driver examiner 

2 

5 

4 

80% 

4 

Documentation & registration 
workers 

2 

5 

4 

80% 

5 

Transport safety controller 

4 

16 

14 

87.50% 


Total 

12 

44 

37 

84.09% 


Source: from field survey (2016) 


Based on the above information, the data collected from respondents such as Drivers, Trainee 
Drivers, Drivers Training school Directors, Instructors and Registration and Documentation 
workers, from the informants interviews with licensing body where as the strengthens of the 
respondents data was under taken single group discussion with 20 stakeholders about the region 
driver licensing practice, the personal observations as well as secondary document were analysis 
,present, interpret and discussion of the driving licensing practice of the study area. 

4.3 .Demographic Characteristics of Respondents 

This part incorporates background information of the respondents such as sex, age, marital status, 
occupation and education of drivers and Trainee drivers in the study area. 

Sex of Drivers and Trainee Drivers 

Out of the total 157 response, 48% drivers and 67% trainee drivers are male respondent, whereas 
34 52% drivers and 33% trainee drivers are female respondent. There was more male sex groups 
are licensed holder than females. 
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Table -4.3: Respondents Age and Marital status 


Novice Drivers 

Trainee Drivers 

Age 

Frequency 

{%) 

Age 

Frequency 

{%) 

18 - 20 years 

10 

9.3 

18 - 20 years 

12 

24.5 

21 - 30 years 

48 

44.4 

21 - 30 years 

17 

34.7 

31 - 40 years 

38 

35.2 

31 - 40 years 

15 

30.6 

41 - 50 years 

8 

7.4 

41 - 50 years 

4 

8.2 

51 - 60 years 

3 

2.8 

51 - 60 years 

1 

2 

61 - 70 years 

1 

0.9 

61 - 70 years 

0 

0 

Total 

108 

100 

Total 

49 

100 

Marital status 



Marital status 



Single 

37 

34.3 

Single 

17 

34.7 

Married 

59 

54.6 

Married 

24 

49 

Divorced 

12 

11.1 

Divorced 

8 

16.3 

Total 

108 

100 

Total 

49 

100 

Source: from field survey (201 

16) 


Table-4.3 also illustrates that respondents age were 63(48 drivers and 15 trainee drivers) 
respondents representing 40.12% of the population were between the ages of 21-30, 33.75%, 


which represent 53 (38 drivers and 15 trainee drivers) respondents were within the ages of 31-40, 
32 (10 drivers and 12 trainee drivers) respondents were within the ages of 18-20 which were 
represents 20.38 % of respondents, while 10.19% of the population were over the ages of 40. 
There was the high number of respondents between the ages of 20-40. 


Concerning the marital status of respondents, 83 (59 drivers and 24 trainee drivers) represents 
52.87% were married, 54 (37 drivers and 17 trainee drivers) which is 34.39% are singles whereas 
20 (12 drivers and 8 trainee drivers) represents 12.74% are divorce respectively. As the table 4.3 
shows that most of the respondents are married. 


Table-4.4: Respondents Education status 


Novice Drivers 

Trainee Drivers 

Education 

Frequency 

(%) 

Education 

Frequency 

(%) 

l-6th 

5 

4.6 

l-6th 

3 

6.1 

8-10th 

31 

28.7 

8-10th 

15 

30.6 

Prep/11-12 

23 

21.3 

Prep /11-12 

9 

18.4 

Certificates 

14 

13 

Certificates 

4 

8.2 

Diploma 

16 

14.8 

Diploma 

11 

22.4 

Degree 

13 

12 

Degree 

6 

12.2 

> Degree 

6 

5.6 

>Degree 

1 

2 

Total 

108 

100 


49 

100 

Source: from 

Field survey (2016) 
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29.29% of the sampled population have secondary education 8-10 Grades, while 8 respondents 
out of the total 157 people were in primary school education 1-6 Grades, whereas 20.38% sample 
where a preparatory education or the former school 11-12 Grades. Drivers and Trainee Drivers 
with collages Certificates and Diplomas accounted 28.65% of the sampled population, 19 out of 
157 people samples were with a bachelor’s degree and the rest 4.45% have more than first 
Degree of education. 


Table-4.5: Occupational status of Respondent 


Novice Drivers 

Trainee Drivers 

Occupation 

Frequency 

(%) 

Occupation 

Frequency 

(%) 

Government 

19 

17.6 

Government 

9 

18.4 

Non government 

11 

10.2 

Non government 

5 

10.2 

Self Employed 

60 

55.6 

Self Employed 

22 

44.9 

Private Worker 

16 

14.8 

Private Worker 

5 

10.2 

Others 

2 

1.9 

Others 

8 

16.3 

Total 

108 

100 

Total 

49 

100 

Source: from fie 

Id survey (2016) 


The above table-4.5 depicts that 65.60% of the sampled population in Harari region Drivers and 
Trainee drivers occupied with Self activities employed and private organizations, while 28 out of 
the total 157, sampled population jobs were in Governmental organization, whereas respondents 
who works non Governmental organization and People with unpaid students and other specify 
account for 10.19% and 6.37% respectively. 


Table-4.6: License Category of Respondent (Drivers) 


Category of License 

Drivers 

Trainee Drivers 


Frequency 

(%) 

Frequency 

(%) 

Automobile 

14 

14 

5 

10.20% 

Motorcycle 

14 

14 

5 

10.20% 

Taxi one 

20 

20 

10 

20.40% 

taxi, two 

20 

20 

10 

20.40% 

People 

22 

22 

10 

20.40% 

Truck 

18 

18 

9 

18.40% 

Total 

108 

108 

49 

100 


Source: from field survey (2016) 


Regarding respondent drivers license categories 14(8.91%) of Drivers and 5(3.18%) Trainee 
Drivers respondents have and would be have an Automobile driving license, 12.10% of 
respondents have and would be have Motorcycles driving license, while 60(30 Drivers and 30 
Trainee drivers) was accounted 38.21% of 157 total sample population are holding taxi driving 
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license categories, and the remaining public and truck vehicles operating license were accounted 
32(20.38%) and 30(19.10%) of respondents respectively see table-4.6. 


Figure -4.1: Respondents License Holding years 



Source: from field study (2016) 


The above Figure-4.1: shows that the license holding years of respondent 18 respondents 
representing 16.7% are licensing this current year and 39 respondents representing 36.1% are also 
held last year, the majority of drivers which accounted 51(47.2%) of driver sample (108 of 157) 
were holds their driving license before two years. These are a good opportunity for gathering 
reliable data from experienced license holder to undertake the objective of the research. 


Figure -4.2: Driving Experience of Respondents 



Source: From field study (2016) 

Finally, the driver experiences also essential data for comparing with their driving license holding 
years, thus, as shown above on Figure-4.3: about respondents representing 40.7% have more than 
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two years driving experience, whereas 40 (37%) of respondent have been driving for two years, 
the remaining driver respondents that have one year driving experience also accounted 22.2 % of 
108 the total driver samples. 

4.4. Results 

Considering the specific objectives of the study here are the main findings based on the data 
collected by questionnaires, interview, and field observation which categorized under 
presentation interpretation and discussion section. 

4.4.1. Presentation of the Results 

The presentation sections provide the study results under each objectives of the study. The first 
objective of this study assessing the current status of drivers licensing practice in to consider 
safety drive, performance of licensing service, responsibilities and cost & time efficiency which 
presented compared with its indicators, accident and crash rate, objective achievement, quality of 
drivers, level of corruption and the proportionality of time and cost. 

4.4.1.1 Drivers Licensing Increment and Safety drive in Harari Region 

Currently, as my reviews of official reports from the regional transport office there are six driver 

training schools yearly more than 2000 drivers trained and offered license. We can show below in 
the table that the region driver licensing service trend and with compare to safety concerns. 

Table-4.7: Trend Total number of Driver licensing service in Harari region after year 2011. 


Licensing service 

2010 

2011 

Licensure Years 

2012 2013 2014 

2015 

2016 

Total 

New licensing 

105 

915 

1553 

1532 

1532 

418 

624 

5147 

License renewals 

1686 

1505 

1506 

2100 

1980 

1393 

2002 

12172 

License substitution 

509 

316 

3911 

3911 

329 

154 

245 

9375 

total 

2300 

2736 

6970 

7543 

3841 

1965 

2871 

28226 


Source: Harari Transport Office Report (2016) 


From year 2011 beginning period of the new driver license in the Harari region up to year 2016 
issued about 5147 drivers license within a time the new demand to license has been increased. 
For instance, let we show below the table 4.7, the number of trainee driver’s pupils in one turn as 
five driver’s schools of the region. 
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Table- 4.8: Number of Trainee Drivers at one turn in Harari Region schools. 


License categories 


Driver training schools 

Total 


A 

B 

C 

D 

E 

NO 

Publicl 

21 

24 

11 

20 

60 

136 

Taxil 

11 

11 

11 

15 

13 

61 

Taxi2 

15 

24 

15 

9 

20 

83 

Frightl 

21 

11 

11 

21 

20 

84 

Automobile 

10 

12 

7 

8 

26 

63 

Motorcycle 

2 

1 

3 

2 

- 

8 

Total NO 

95 

83 

58 

75 

139 

435 


Source: Harari Transport Office yearly Report (2016) 

In each year about four turn of training offered by the schools the above table 4.8 show that more 
than 435 the number of trainee drivers at five drivers' schools in one training turn these indicated 
that how increase the license holders and the demand of driver license increment rate . 


Table-4.9: Magnitude of Road Traffic Accidents in Harari Region after year 2011 


Type of accident 

Licensure Years 

2011 

2012 

2013 

2014 

2015 

2016 

Total 

Light injury 

27 

22 

35 

57 

12 

60 

213 

Heavy injury 

16 

9 

21 

31 

8 

48 

133 

Property 

damage 

No 

13 

19 

17 

65 

44 

117 

275 


Birr 

1,361,901 

1,350,000 

202,540 

2,480,801 

1,100,000 

2,605,901 

9,101,143 

Death (fata 

ity) 

13 

5 

11 

13 

16 

18 

76 

Total 

69 

55 

84 

166 

80 

243 

697 

Percentage share 
of death 

18.84% 

9.09% 

13.09% 

7.83% 

20.00% 

7.40% 

10.90% 


Source: Harari Transport Office and Traffic Police Report (2016) 


The traffic accident rate also is growing in Harari region at, alarming rate from time to time. 
Among these total registered as the table 4.9 above show that road traffic accident Death 
(fatality) was 5 in year 2004 and reached 18 in year 2008 in the past five consequence years 
increased at three times double rates. 


Evaluation of DRIVERS' Licensing PRACTICE: the case of HARARI REGION 
Shimelis Belete, 2017 


Page 35 




































Table-4.10: Accident per License rate from year 2011 to year 2ol5 in Harar city. 


years 

2011 

2012 

2013 

2014 

2015 

Number of license 

issued 

915 

1553 

1532 

1532 

418 

Number of accident 

occurred 

69 

55 

84 

166 

80 

Number of accident 
per license in % 

0.08% 

0.04% 

0.05% 

0.10% 

0.19% 


Source: Data from Harari Transport Office and Tra 


ffic Police (2016) 


As the above table 4.10 presented the number of drivers licensed to operate motor vehicles and 
the number of accident recorded both has been increase in Harri Region from year 2011 to year 
2015, the number of accident per license rate also has an increasing trend in each year this 
indicates that the current driving licensing service is not responsible for safety drive of the city, 
this accident per license rate will be used to improvement of the accident trend by computing and 
adjusting the licensing service. 


Responses of drivers on accident involvement rate 

The following show that an accident involvement rate of the drivers, the section tried to ascertain 
drivers who has been involved in motor vehicle accidents since receiving a driving license. 

To begin, with of the 108 respondents were responding, 79.6% of them were male while 20.4% 
were female. 44.4% of the populations were between the ages of 21-30, 35.2%, were the ages of 
31-40, 9.3 % of respondents were under the ages of 20, 11.1% of the population were over the 
ages of 40. There were a high number of drivers and could be drivers are Age of 20-40. 

As to shown the driving experience of respondents and their accident involvement rate about 
22.2% of them had been driving for one year, 37.0% for two years, 40.7% have been driving 
more than two years. Of all the respondents, 60.2% have been involved in a motor vehicle 
accident since receiving their driving licenses as shown in figure-4.4 below(n=108). 
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Figure -4.3: Respondents accident involvement rate (n=108) 



Source: From field survey (2016) 


■i for one time 

■ for two times 

■ more tha n two tiro a e 

■ Navar inwolvad in 
accidant 


As figure-4.3: above shows that the drivers Accident involvement of respondents are 60.2% have 
been involved in a motor vehicle accident since receiving their driving licenses as Of all the 
respondents. 43 (39.8%) have involved for one time, 14(13.0%) also involved at least for two 
times and the remaining 8(7.4%) are faced an accident more than two times. 


Figure-4.4: Drivers Accident Involvement rate in terms of Gender Group (n=108) 



Frequency (94) 

male 

Frequency (94) 

Female 

■ for one time 

36 

42.86 

7 

29.16 

■ for two times 

10 

11.9 

4 

16.66 

■ more than two times 

4 

4.76 

4 

16.66 

■ Never involved in accident 

34 

40.47 

9 

37.5 



Source: From field survey (2016) 

As shown in Figure-4.4 above varies with the accident involvement rate of gender group from 


the total 84 male drivers 36 are involved in accident at least one time, whereas from the total 


number of 24 female drivers only 7 are facing an accident at least one time. And 9 females and 
34 males were not involved in the accident. 
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Table-4.11: Drivers Accident Involvements rate in terms of Age Groups (n=108) 


Age in 
years 

How much time you have been involved in an accident 
after you were holding licenses and start driving? 

Total 

For one 

time 

For two 

times 

More than 

two times 

Never involved in 

an accident 

18-20 

2 

3 

1 

4 

10 

21-30 

22 

4 

3 

19 

48 

31-40 

12 

7 

3 

16 

38 

41-50 

3 

0 

1 

4 

8 

51-60 

3 

0 

0 

0 

3 

61-70 

1 

0 

0 

0 

1 

Total 

43 

14 

8 

43 

108 


Source: From field survey (2016) 


Regarding an accident involvement rate of Age group also as shown in the above Table-4.11 108 


respondents at the age of between 21-30 years old 22 drivers were (one times) ,4 (for two times ) 


,l(more than two times) were involved in accident ,whereas at the age of between 31-40 years 


also 12(for one times),7(for two times)and only 3 drivers are more than two times involve in 
accident respectively, the age between 41-50 only 4 drivers were involve in accident for one 
times, similarly the gage greater than 50 also 4 drivers were involved. 

Table-4.12: Drivers Accident Involvement Rate and Accident cause after License holding 


(n=65) 


Questioner 

Measurement 

Frequency 

(%) 

If your answer is « yes, 1 was involved in 
accident » what was the reasons of the 

accident? 

Drinking and Driving 

10 

15.4 

Chewing chat and driving 

8 

12.3 

Illegal act of pedestrians 

2 

3.1 

Driving over the speed limit 

14 

21.5 

Following with near distance 

9 

13.8 

Vehicle technical problems 

6 

9.2 

Road difficulties 

5 

7.7 

Others specify 

5 

7.7 

One of two reasons 

3 

4.6 

At least three reasons 

3 

4.6 

Total 

65 

100 


Source: From field survey (2016) 


Cause of an accident also differ As can be seen drivers' response from table-4.12 above, 
14(21.5%) of the accident cause were over speed driving, 10(15.4%) of drinking and driving, 


8(12.3%) and 9(13.8) accident were chewing chat and near distance following respectively, the 
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other reasons to accident were 9.2% of vehicle technique problems and 7.7% road difficulties, 
and they remain accounts other specify 7.7% and one or more reasons were caused by accident. 
Performance of licensing service 

4.4.1.2 Driver licensing service Performance Based on Objectives achievements 

Assessing the service performance is the most common reason to conduct program evaluations. 

We want to know whether, and to what extent, the program’s actual results are consistent with 
the outcomes we expected. In fact, there are three main performance evaluation question 
attempted to undertake in this study of driver licensing service. 

Did the program achieve its intended objectives? 

Was the program responsible for the outcomes that actually occurred? 

To what extent, was the serviceable to satisfy its clients of the region? 

The first evaluation tool evaluates as internationally agreed any service performance based on its 
intended objectives. Just when we are looking Ethiopian driver licensing objectives are as 
principal stated in Driver’s Qualification Certification License proclamation no 600/2008 such as 
«.... Whereas the prevailing occurrence of traffic accident against humanity and property, mainly 
arises due to the deficiency of issuance of driving license procedure and it is necessary to thwart the 
existing situation to attain in having qualified drivers; whereas, it has been found necessary to create a 
uniform, standard and effective system for the issuance of qualification certification of driving license at 
the national level... » 

This study also tried to look based on the region driver licensing body (Harari transport, office) 
stated objectives of driving licensing service, as the researcher found the objectives from Harari 
Transport Office Drivers Qualification Certification Work Process, the driver licensing 
objectives are: 

. To create a uniform, standard and effective system for the issuance of qualification 

certification of driving license that is proportional to national level under the transparent. Fast and 
participatory approaches... whereas to attaining a qualified drivers that have professionally ethical, 
skillfull, having driven knowledge and safely drivers 

To gauge the achievements of these objectives the researcher was conducting an interview with 
some employees from Harari Transport office, Traffic Polices and drivers Schools they were 
explained the desired outcomes as what ultimately want the driver licensing service to 
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accomplish and the indicators as what degree complete these objectives ah interpret and 
discussed under the discussion part 

4.4.I.3. Driver licensing and its Responsibilities 

This study focused on responsibilities in the context of creation of a responsible drivers and 
corruption activities in licensing service, the study attempted to assess the responsibility issue 
based on the respondent observation. 

Drivers license service Responsibility in the creation of responsible Drivers 

First let present the driver licensing responsibilities from the view of respondents how they are 
looking the creation of responsible drivers and its outcome of the current traffic severity in our 
cities, in their interview response 

Indeed a comment by one of the driver school directors at Harar in interviews illustrate how 
Drivers licensing service has a greater responsibility than any other service 

When we issue a driver's license, we are also issued a great deal of responsibilities. We must 
continue to demonstrate our ability to drive safely on the road. A lot of responsibilities come 
with driver license. You have to drive safely, obey a traffic laws, and respect the right of other 
drivers. Not only should concentrate on your own driving you should also be well aware of the 
anther vehicles around you. Driving safely also includes how and where you park your car, 
passengers in your car put their safety in your hands and expect you to drive safe as well....” 

Licensing Responsibilities and Corruption activities 

As many international studies prevail that the present day driving licensing service has to be 
affected by various kind of corruption activities in one or many ways, for example there is one 
excremental studies was under taken in India funded by the International Finance Corporation on 
«..Obtaining driver license in India and corruption » the group which was randomly assigning 
applicants to obtaining license by offered additional bonus was resulted quickly obtained their 
license without knowing how to drive, than any other group gone in a formal licensing 
procedures(Marianne, Bertrand, Simon Djankov, RemaHanna and Stendhal Mullainathan, 2006). 

This study also tried to undertake kinds of corruption in obtaining driver license without knowing 
fundamental driving abilities and knowledge’s, in this regard, the corruption during the 
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respondents of trainee drivers and drivers licensing service procedures show below respondent 
observation of corruption 

Corruption or illegal act under the Respondents observation 

As the respondent observations a kind of corruption and different illegal act during their training 
time from the total 108 drivers about 73 respondents represent 67.6% and from 49 trainee drivers 
about 36 represents 73% were observed in one or two ways, the remaining 35 represent 32.4% 
drivers and were responsive as they were not observed. 


Table-4.13: Respondents Ol 

jservation of Corruption / Illegal act in a Service Area 

Questioner 

Measurement 

Drivers 

Trainee Drivers 

Frequency 

(%) 

Frequency 

(%) 

If your answer is « yes » 
please indicate in which 
kind of service what you 
observe problem what to 
know problems which 
taken to help improve the 
service in the future? 

Registration and fulfillments to 
registration requirements 

13 

17.8 

5 

10.2 

Theoretical training attendance 
follow-ups 

10 

13.7 

4 

8.2 

Practical training in field 

23 

31.5 

13 

26.5 

Providing of Medical and 
academic evidence documents 

10 

13.7 

3 

6 

1,2&3 

10 

13.7 

3 

6 

1,3&4 

3 

4.1 

3 

6 

2&3 

2 

2.7 

3 

6 

2&4 

2 

2.7 

2 

4.1 

Total 

73 

100 

36 

100 


Source: From field survey (2016) 


Regarding the service area that corruption or illegal acts were observe by respondents were from 
the total 109 (73 drivers 36 trainee drivers) respondents were 36 (57.10%) were response as they 
observed corruption in practical training field, the other 18 (27.10%) also show an illegal 
activities in service area of registration and fulfillments to registration requirements, 
about 14,represents 11.9% of them were observe corruption with related theoretical training and 
attendance follow-ups,13 (19.7%) also in providing of Medical and academic evidence 
documents, the remaining 19.7% and 10.1% were observed corruption and illegal activities with 
related the both the registration, theoretical , practical training service areas and provision of 
medical report respectively, and 8.7% were both theoretical class education and field practical; 
training and the last 6.8% corruption were observe by respondents in both practical training and 
with providing of medical and academic documents. 
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Table-4.14: Level of Corruption and Illegal act in Drivers Licensing Service 


Questioner 

Measurement 

Frequency 

(%) 

The level or the amount problems what you 
observe any illegal act with related 
corruption, inappropriate or anticipating 
events during your training time at drivers 
training institutions? 

Very high level extended 

29 

26.9 

High level extended 

32 

29.6 

It is minimum level 

20 

18.5 

It is moderate level 

27 

25 

Total 

108 

100 


Source: From field survey (2016) 


The respondents were trying to measure their degree of illegal act related to procedural 
deficiencies such as inappropriate or anticipating events they were observed during their training 
time at drivers training institutions? ,(29) 26.9 % of the respondents were response such 
procedural deficiencies is very high level extended, 32 of represents 29.6% were think as it is 
extended highs, the remaining respondents also counted 18.5% respondents and 25.0% were 
evaluate the current driver training service in the Harari region at minimum and moderate level 
respectively. See the above table 4.14. 

4.4.1.4 Licensing cost proportionalities and time reasonability 

The study focused on to judge the total cost of driver license service and the time duration to hold 
licenses. There are many kinds of time and cost analysis undertaken to evaluate the service 
efficiency, in this study also the driver licensing time and cost have valuated based on the 
respondent judgments and from computing the existing total amount of money spend and the 
waiting time for holding the license in Harar city and Addis Ababa in fact training cost 
controlling it is not a function of the licensing body unless the licensing cost over increment 
situation happened and raised the people complains, because cost is determined by market. 

The trainers how much time should have training in practical field training and the total 
theoretical class contact hours seated in the national drive licensing instructions No 01/2015 it is 
determined by the government body, as the researcher observed in various training schools at 
Harar town and Addis Abeba understood the existing license holding time and cost 
differentiation. Due to many human made difficulties, economical and other determinant factors 
holding duration of time will be short or far long from legal training hours. Specially the total 
cost of the license it may vary in different region and cities of Ethiopia even there are a variety of 
costs between the schools in one town. For the purpose of comparing the current total license cost 
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and training time duration in Harari region and at Addis Ababa. The following data that were 
collected show in table-4.15. 

Table-4.15: Driver Training Cost differentiation in Harari Region and Addis Ababa 


N 

0 

License 

category 

In Addis Ababa 

In Harari region 

Change 
in total 

cost 

Birr 

Training 
cost in Birr 

License Fee 

in Birr 

Total cost 

In Birr 

Training 
cost in Birr 

License Fee 

in Birr 

Total 

cost Birr 

1 

PUBLIC 1 

8,600 

1000 

9,600 

7,000 

700 

7,700 

1,900 

2 

TAXI 

5000 

» 

6000 

3,656 

» 

4,356 

1,644 

3 

TAX2 

6,900 

» 

7900 

6,000 

» 

6,700 

1,200 

4 

TRUCK1 

6,900 

» 

7900 

6,656 

» 

7,356 

544 

5 

AUTO 

6,000 

» 

7000 

5,035 

» 

5,735 

1,265 

6 

MOTOR 

3500 

» 

4500 

2,070 

» 

2,770 

1,730 

Average training cost per hour in Harari: Practical training=166brr/hour. Theoretical c 

ass=8birr/ 

nour. 

Average training cost per hour in Addis: Practical training=220brr/hour. Theoretical class=30birr/hour. 


Source: Data from Drivers Schools in Harar and at Addis Abeba (2016) 


The above table-4.15 shows periodic driver training and license holding costs in Harari region 
and Addis Ababa under 6 categories of license. Based on the table the following can be 
concluded and remarked: The table shows that there is much variety in costs,the total licensing 
costs for Addis Ababa much greater than in Harar city, for instance, public one license category 
training cost in Addis and Harar Birr 8600 and Birr7000 respectively. 


The following Table 4.16 also shows that the current driver practical training and class contact 
hours provide instruction in basic operations. 

Table-4.16: Current Driver Training Contact Hours in Harari Region and Addis Ababa 




Total contact hours 

Contact 

Daily 


Basic Training offering 

Theoretical 

class 

Practical 

training 

days 

Contact 

hours 

1 

Driving skill 

5 


2 

2:30 

2 

Obeying traffic laws 

10 


4 

2:30 

3 

Driving behavior 

6 


2 

3:00 

4 

Fundamental vehicles technique 

12 





Main part of vehicles and functions 

3 

2 

2 

2:00 


Vehicles technique inspection 

2 

2 

2 

2:00 


Vehicles defect prevention &maintain 

1 

1 

1 

2:00 


Type of manuals its usage and handling 

1 


1 

1:00 

5 

Safety and First aid practices in accident time 

6 





Safety driving 

3 


2 

1:30 
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Quit Response in accident time 

3 


2 

1:30 

6 

Collecting information and preparing travel plan 

1 


1 

1:00 

7 

Handling of Passengers material and goods 

6 


2 

3:00 


Total 

46 

5 

21 

22:00 


Source: Data from Drivers training schools Documents in Harar (2016) 


As we have shown the above table-4.16 Total 46 hours in class teaching and total 5 hours 
practical field training is mandatory (driver licensing instruction No 01/2015) in the practical 
training and class teaching contact hours very much different. 

Table-4.17: Respondents idea about money they spent to hold their Driver license (n=157) 




Drivers 

Trainee Drivers 


Measurement 

Frequency 

(%) 

Frequency 

(%) 

Tot % 

What do you think 
about the amount of 

It is very expensive 

71 

65.7 

29 

59.2 

63.69 

money paying for 
training and holding 
your driving license? 

It is proportional 

34 

31.5 

16 

32.7 

31.84 

It is very cheap 

2 

1.9 

3 

6.1 

3.18 

Others 

1 

0.9 

1 

2 

1.27 


Total 

108 

100 

49 

100 

100 


Source: From field survey (2016) 


According to the Respondents evaluation the current driver licensing cost that shown in table- 
4.17 the driving training cost has the highest share from the total license holding cost, from the 
total 157respondents(108 drivers and 49 trainee drivers) were shows that, totally 63.69% of the 
respondents were response as the cost is very expensive , 50 respondents out of 157 were 
response cost is proportional, while only 5(3.18%) and 2(1.27% ) out of total 157 respondents 
were response as a licensing cost is very cheap and other specific respectively. 

Respondents’ evaluation of driver license holding time 

The following presentation in table also shows that the respondent's response when I asked about 
the time they are waiting or waste to holding their license, 
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Table-4.18: Respondents Driver license holding time (n=lll) 


Questioner 


Number of months taken to holding drivers license 



How much time 

1 , 

2, 

3, 

4, 

5, 

6 

7, 

8, 

9, 

one 

taken to 
complete 
training and 
holding your 
driver license? -- 
-Months / 
years? 

Mont 

Mont 

Mont 

Mont 

mont 

mont 

mont 

mont 

mont 

year 


4 

10 

23 

16 

11 

11 

10 

16 

8 

2 


Source: From field survey (2016 


Table4.19: Respondents idea about their Driver license holding time (n=108) 


Questioner 

Measurement 

Frequency 

(%) 


It was very much time 

34 

31.5 

What is your idea 
about the time taken? 

It was much time 

28 

25.9 

It was a short time 

12 

11.1 

Adequate time 

34 

31.5 

Total 

108 

100 


Source: From field survey (2016) 

Most of the respondents response the their license holding time in terms of months only two 
respondents were response in year, According to Table 4.18 the total 111 respondents , 4 
respondents are one month , 10 respondents also two months were left to hold license, about 23 
of them are three months and 16 of them also four months waste in licensing process, 11 of 
respondents to five and other 11 also six months left in license holding processes, the other 26 
respondents also wait seven to eight months respectively, the remaining 8 respondents were 
response as 9 months waste to hold their license , the last 2 were response as very much time 
waste ,they were waited for one year. 

This deals with the time durations of driver license obtaining. The table-4.19 above shows that 34 
respondents representing 31.5% were response as the time is very much longer and 28 
respondents representing 25.95% also response the licensing time duration is much, whereas 34 
respondents which account 31.5% of respondents were response the current licensing time is 
adequately or proportional, the rest 12 respondents representing 11.1% were thinking as the time 
duration is short. 
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4. 4.1.5 Drivers licensing service and customer satisfaction 

Evaluate the Region licensing service customer satisfaction was the last task in the first objective 
an assessment of the current status of driver licensing practice. The study tried to undertake the 
respondents feeling of satisfaction rate about the current provision of the Region licensing service, 
show under in the table 4.20 drivers licensing service and Respondents satisfaction rate 


Table-4.120: Respondents satisfaction rate (n=108) 


Questioners 

Measurement 

Frequency 

% 

How do you evaluate 
the Transport office 
service? 

It is very good 

11 

10.2 

It is good 

37 

34.3 

It is very bad 

14 

13.0 

Moderate need more improvement 

46 

42.6 

Total 

108 

100.0 


Source: From field survey (2016) 


Of the total 108 respondents, 42% (46 respondents) are be believed the office licensing service 
are moderate and need more improvements,37 (34.3%) or response as a service are good , the 
other respondent which has counted 14(13%) were not satisfied response as a service is very bad . 

4.4.1. 6 Drivers Education and Training impact on Driver performance 

The second objective of this study also to find out the impact or the contribution of drivers 
education and training on the present drivers performance in harar city, the indicators were car 
driver proficiency, driver behavior ,control skills and technical maintenances skills,. 

Impact on driving proficiency 

As many professionals agreed the driver proficiencies is an ability which acquired through formal 
knowledge, skill development, and informally through the experience and exercised. All new 
drivers must acquire knowledge of driving, the rules of the road and how a vehicle operates. In 
our case education and training are offering by private drivers schools, very little probabilities 
getting of driving abilities from other source some drivers may be trains or exercised by own 
cars without formal instructors. 

For instance, in this study the respondents who were got a chance to an exercise driving ablity 
before come to schools were show below the table 
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Numbers of respondents who have got driving experience before school 

From 49 of total population only 12(24.49 %) were already received a driving exercise before 

join schools, about 37(75.51%) respondent were not have any driving experience before school. 

This study tried to check the drivers how are taking the essential training in the study area driving 
schools and evaluate the concern about driving in different road and traffic conditions, let show 
the respondent result under in the table. 


Table-4.21: Numbers of respondents who have got driving tactics training in different 
exposures (n=157) 



Drivers and trainee drivers response about driving tactics in different conditions 


high way 

difficult gravel 

night time 

wet rainy weather 


driving tactics 

roads driving tactics 

driving tactic 

conditions driving tactics 

Response 

NO 

% 

NO 

% 

NO 

% 

NO 

% 

Yes trained 

48 

30.57 

88 

56.05 

35 

22.29 

46 

29.29 

Not trained 

109 

69.42 

69 

43.94 

122 

77.70 

111 

70.70 

total 

157 

100.0 

157 

100.0 

157 

100.0 

157 

100.0 


Source: From field survey (2016) 


From the above table-4.21: as can be seen they were 157 total respondents (which includes 49 
trainee and 108 drivers) which response 109 representing 69.42 %were not trained in high way 
driving tactics and 88 respondents representing 56.05 % were trained in difficult road driving 
tactics, and also 122 representing 77,70%were not taken any night driving tactics,lll 
respondents which representing about 70.70 were not gain training in wet or rainy weathers in 
they were at driving schools. 

Impact on driving Behaviors 

To influence behavior successfully, education and training is have been applied in several field of 
operation, and there are many theories useful to change or understanding behavior of drivers in 
teaching activities ,the fact that the drivers may behave in away have learned or training. 

As part of this study, there were 9 interviewee from licensing body office, driver school 
instructors and traffic polices were interviewed and they reported concerning their observation of 
the drivers behaviors while driving: 
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After taken interviewee report first the particular driving behavior what and categorized those 
behavior from the total 9 interviewee 4 of them were seriously told about aggressiveness of the 
drivers behaviors, 3 of them were also informed careless, inattentive and negligent driving 
behaviors the remain 2 interviewee were told about reckless driving, In general they were not 
believe them those drivers are getting adequate behavioral teaching in the region drivers school. 

The response rates of interviewee answer were 84.09%. The response of the licensing body staffs 
interviewee is summarized in the table below all the interviewee answers included in 
interpretation and discussions section. 

Impact on car control skill and technical skills 

Street driving is more about good decision making and good risk management than physical s ki ll. 
However, excellent car handling skills, or "psychomotor skills" as the experts call them, can be a 
huge benefit in terms of getting the best from own automobile. Smoother, more sophisticated 
handling saves wear on the car, saves fuel, and makes for better mobility in traffic. More 
importantly, there are skills which can be critical in avoiding crashes, and every driver should 
have them (drivers.com, 29. January 2007). 

Car controlling skill is expected from all drivers, the training course also included in most 
countries driver training curriculum. In Ethiopia driver education and Training, the car 
controlling skill training is one of the major part of training manual (Ethiopia Drivers training 
Manual No 02/2010) just the different is it might be in practice of the manual, there might have 
ignoring or negligence of the car control skill training in most driving school course, knowing of 
the real contribution of driver training to the development of drivers car control is not easy task it 
might need a practical techniques testing of driver on streets, but this study was conduct to 
evaluate from the data of respondents response and from some field observation, instead of 
evaluating driving car control skill first were interviewed driver training school directors & 
instructors to how much contained the car control skill in their training course and for the 
purpose of computing and checking from the existing reality there were an interview also with 
traffic police and transport safety controller from the region transport office, in addition to this 
tried to review the cause of some accident and crush report from driver profiles and office record 
to checking poor car control skills whether the major cause for driver error or not?. 
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As the interviews report illustrated those 8 instructors are from the region five driver training 
schools almost all they were response as car control skill training is the major parts of their 
training course. First show the region Traffic accident record in year 2015 as evidence that the 
share of driver errors caused to road traffic accident. 


Table-4.22: Causes of Road Traffic Accidents in Harari Region, 2015 


Cause of Traffic Crash 

Traffic Accidents 

Causes 

% age 

Total accident 

% age 

Influence of alcohol or drug 

2 

0.82 

Human error 

94.65 

Failure to respect right hand rule 

24 

9.87 

Human error 

Failure to give -way for Vehicle 

21 

8.64 

Human error 

Failure to give -way for pedestrians 

77 

31.68 

Human error 

Following too closely 

26 

10.69 

Human error 

Improper overtaking 

9 

3.7 

Human error 

Improper turning 

12 

4.93 

Human error 

Over speeding 

42 

17.28 

Human error 

Failure to respect traffic Signs 

8 

3.29 

Human error 

Improper parking/Moving from parking 

2 

0.82 

Human error 

Excess loading 

6 

2.46 

Human error 

Pedestrian error 

1 

0.411 

Human error 

Failure in Vehicle 

8 

3.29 

vehicle factor 

3.29 

Defective road & Environment 

- 

- 

road factor 

- 

others 

3 

1.23 

- 

1.23 

unidentified 

2 

0.82 

- 

0.82 

Total 

243 

100 




Data Source: Harari Region Traffic Police (2016) 

According to the harari traffic police reports, more than 94 per cent of the traffic accidents in 
each year are caused by human errors. Of these accidents, drivers are indicated as responsible 
causes in about 88.9 per cent which also show a poor control of cars and overriding is the major 
factors in driver fault. Table4.22 depicts the causes of traffic accident as identified during police 
investigation. 

4.4.1.7 Driver schools and Education / Training quality 

In the focuses of this study driving schools are seen as educational institutions. They are 
considering as the formal education. In Ethiopia after the new driver qualification license 
proclaimed and began to practices, diving training services provides by private schools under the 
permission and controlling of federal and regional licensing body offices, driving school licensed 
by the federal transport authority after ensured there are qualified to the standard in the region 
licensing body. The federal transport authority (FTA) is responsible for establishing training 
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curriculum. A driving schools license is offer by FTA but their qualities must have preapproved 
by Regional Transport Office (RTO) before a licensed is issued. 

In Harar also after the new proclamation has began to functionalized in 2011 about seven private 
driver training schools are opened, and the Harari Transport Office is the only responsible 
governmental office to control and follow-up of schools, as any other region of Ethiopia, the 
federal driver training manual and licensing instruction are at implementing stage in licensing 
service of the region. 


As a focus of this study tried to evaluate DE/DT impacts on driver performance in a highlight 
assessment, this is a result of respondent response and an interview reported, which were 
emphasized on the region Drivers Training Schools organizational and operational qualities such 
as Teaching room and Training field, teaching lessons/training, teaching programs, teaching aid 
and vehicles, instructors qualifications. 


Teaching rooms and training field comfortable 

In the study area regarding the schools teaching rooms and training field feasibility the 


respondents (trainer and drivers) were evaluate show below Table 4.23: 


Table-4.23: Respondent evaluation of Teaching rooms and training field quality (n=157) 


Questioner 

Measurement 

Trainee drivers 

drivers 

Frequency 

(%) 

Frequency 

(%) 

Teaching 
rooms and 
Training field 
comfort 

It is very nice & satisfactory 

10 

20.8 

28 

25.9 

it is not good 

13 

27.1 

17 

15.7 

nothing else it is moderate 

10 

20.8 

31 

28.7 

It is very bad 

15 

31.3 

32 

29.6 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


As can be seen from above table-4.23: 157(108 drivers & 48 trainer ) from five schools in the 
region under each license categories ,31.3.8% trainers and 29.6% drivers were response rooms 
and training field is very bad, and 27.1% trainers and 15.7% of drivers were response as it is not 
good, the other 10 trainers and 31 drivers were think as nothing else it is moderate, the remains 
10 trainer representing 20.8 of trainers and 28 drivers who are 25% of total drivers respondents 
were response the recent driver training schools which have very nice and satisfactory teaching 
room and training field. 
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Teaching and Training programs provisions time convenience rate 

When we talk about qualities of teaching which may affect by its provisions time, sometimes the 
school programs may discomfort or conflict with the learners’ interest. This study also tried to 
undertake the respondent feeling about the teaching offering times. 


Table -4.24: Res] 

pondent feeling about Convenience ED/TR pro 

grams (n=157) 



Trainee drivers 

drivers 

Questioner 

Measurement 

Frequency 

(%) 

Frequency 

(%) 

training 

programs 

Convenience 
and Training 
conditions 

It is very nice & satisfactory 

9 

18.8 

19 

17.6 

it is not good 

15 

31.3 

24 

22.2 

nothing else it is moderate 

7 

14.6 

29 

26.9 

It is very bad 

17 

35.4 

36 

33.3 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


As indicated in the above table-4.24: respondent result from the total population 157(108 drivers 
& 48 trainer) the majority of respondents were account 17(35.4%) trainers & 36(33.3%) drivers 
were response as it was very bad mean there were strongly un convenience training program, 
while the training program were very nice and satisfactory for 28 respondents out of the total 
157, where as the rest 15 trainers and 24 drivers representing 24.84% were trained in a not good 
training program time, the remains 7 trainee drivers and 29 were felt moderate mean nothing else 
neither bad nor good program time . 

Theoretical class room Teaching 


Table-4.25: Respondent observation about the theoretical class teaching (n=157) 


Questioner 

Measurement 

Trainee drivers 

drivers 

Frequency 

(%) 

Frequency 

(%) 

In class theoretical 
education training 

It is very nice & satisfactory 

40 

83.3 

69 

63.9 

it is not good 

4 

8.3 

8 

7.4 

nothing else it is moderate 

4 

8.3 

27 

25 

It is very bad 

0 

0 

4 

3.7 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


As shown-table 4.25: the above table the respondents observation about the training schools 
theoretical education ,from the total 157(108 drivers & 48 trainers ) very nice and satisfactory 
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response were the highest which accounts 40 (83.3%) trainers and 69(63.9% ) drivers from total, 
while 8.3%trainers and 7.9% drivers were response as class education is not good respectively. 
The rest the respondents who response 8.3% trainers and 25.0% drivers were observe the 
teaching is nothing else it is moderates. 


Practical in field Training 


Table-4.26 Res 


pondent observation about the Practical in field Training (n=157) 


Questioner 

Measurement 

Trainee drivers 

drivers 

Frequency 

(%) 

Frequency 

(%) 

Practical Field 
Training 

It is very nice & satisfactory 

7 

14.6 

18 

16.7 

it is not good 

12 

25 

42 

38.9 

nothing else it is moderate 

6 

12.5 

22 

20.4 

It is very bad 

23 

47.9 

26 

24.1 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


Regarding practical training from the total 157(108 drivers & 48 trainers) 49(31.21 %) of the 
respondents were response as practical training is very bad, while 54 out of the total 157 
cumulative respondents were thinks the driver schools of harar practical training is not good, 
whereas respondents with count 15.92% of the total population were very satisfied and the rest 
28(17.83%) of respondents were response as the training is nothing else it is moderate. 


Respondent satisfaction rate about the all Practical Training and theoretical teaching 

As the total evaluation of respondents believe about the all theoretical and practical training were 

given the essential knowledge or not , out of the total 157 (108 drivers & 48 trainers ) of 
respondents 26( 54.2%) trainers and 47(43.5%) of drivers were response yes I believe mean the 
training was given to me a proper knowledge, the other 22(45.8%) of trainee drivers and 
61(56.5%) of respondents were response as they didn’t believe these education and training were 
not given them a proper knowledge. 
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Instructors Qualifications 


Table-4.27: Respondents evaluation Instructors professional ability and ethical fitness 
(n=157) 


Questioner 

Measurement 

Trainee drivers 

drivers 

Frequency 

(%) 

Frequency 

(%) 

Instructors 
professional ability 
and ethical Fitness 

It is very nice & satisfactory 

5 

10.4 

11 

10.2 

it is not good 

12 

25 

34 

31.5 

nothing else it is moderate 

13 

37.1 

28 

25.9 

It is very bad 

18 

37.5 

35 

32.4 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


According to table-4.27:from the total 157 (108 drivers & 48 trainers ) of respondents regarding 
the Instructors professional ability and ethical Fitness 37.1% trainee drivers and 25.9% drivers 
were not confidentially believe as instructors have professional ability and ethics mean 
moderately they nothing else, according to the respondent response about 53 of them from total 
those instructors ethically or professionally very bad, and only 16(10.19%)of respondents believe 
as the instructors have the required professional knowledge. 


Respondents believe confidence rate on the Instructors professional ability and ethical 

From the total 157 of respondents representing 39.49% believe that as all practical and theoretical 

instructors as qualified the required knowledge and skills, where as 92(60%) respondents or (60%) 
respondents were response as they did not belief as instructors have required train knowledge, 
skills and ethics . 


The Respondents observation of Instructors illegal activities or unethical act 

Regarding the instructors illegal or an ethical activities during the respondent training time out of 

157 (108 drivers & 48 trainers ) of respondents 95(60.50%) of them were response yes instructors 
were created an illegal activities on me during my training time, the rest 61 (38.85 %) also were 
response no there was not observe any illegal activities done by instructors. 
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Teaching aid and Training Vehicles 

Table -4.28: Respondents observation about the Instructors Training Vehicles (n=157) 


Questioner 

Measurement 

Trainee drivers 

drivers 

Frequency 

{%) 

Frequen 

cy 

(%) 

Training Vehicles quality 
and quantity 

It is very nice & satisfactory 

9 

18.8 

10 

9.3 

it is not good 

14 

29.2 

36 

33.3 

nothing else it is moderate 

12 

25 

21 

19.4 

It is very bad 

13 

27.1 

41 

38 

Total 

48 

100 

108 

100 


Source: From field survey (2016) 


As shown the above table-4.28: 41 of drivers respondents representing 38.0% and 13 
representing 27.1% trainers were believe the training vehicles was very bad, while 10 
representing 9.3.25% of divers and 9 representing 18.8% of trainers were response the training 
vehicles was very nice and satisfactory for their training, about 14 (29.2%) of trainers and 
36(33.3%) drivers were response the training vehicles was not good, whereas 12(25.0%) trainers 
and 21(19.4%) of drivers were response the vehicles was nothing else it is moderate. 

4.4.1.8. Training quality controlling, follow-up task. 

As we have known any private schools of DE/DT service without the responsible body serious 
follow up and controlling task it may be difficult to keep the training quality sustain, the study 
also attempt to evaluate the region licensing body which is harari transport office how much 
seriously follow and control the region driver training schools training quality. 

Show below in the table the respondents observation about training controlling task of licensing 
body while their training time. 

The respondents observation of the training schools controlling task 

From the total 157 (108 drivers & 48 trainers ) of respondents, 70 respondents that account for 
44.58% of respondents were response as they were seen the training controller when they were in 
driver, while the rest 86 representing 55.0% of the respondents were response as no one is seen 
training controller during their training and teaching time in drivers school, 
whereas the training controller how much days were observe in driver school follow up task the 
respondent response averagely stated below in the table-4.29. 
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Table-4.29: Respondents observation about how many days seen training controllers during 
their training time (n=70) 


Questioners 

Measurement 

Number of days the trainees seen during their 
training time 

If your answer is « 
yes there were » please 
would you write how much 
days you have seen training 

Average number 
of follow up days 

1-5 

days 

6-10 

days 

11-15 

days 

16-20 

days 

21-25 

days 

Number of 
respondents 

35 

19 

8 

5 

3 


In % 

50% 

27.14% 

11.42% 

7.14% 

4.28% 


Source: From field survey (2016) 


Show the above Table-4.29: Out of the total 70 respondents whose observe or seen the training 
controllers in driver training school during their training time, 35 respondents representing 50.0% 
were response as they are seen 1-5 average days , while 19 respondents representing 27.14% 
were observe the training follow upper in 6-10 average days, The other 8 respondents also in 
their training time the training controller was seen for about 11-15 average days ,the rest 8 
respondents were observe the controllers for about 16-25 average training days. 

4.4.I.9. Drivers theoretical and practical testing 
Theoretical in a computer test 

The study also looking the task of testing driver is one of the concerns in objective with related 
evaluation of driver teaching and training service, drivers testing task is one of the duties of 
Harari Transport Office, these practice testing of drivers how evaluate in the view of drivers 
respondents show below in the table: 


Table-4.30: Respondents evaluation of theoretical testing in a computer (n=108) 


Questioner 

Measurement 

Frequency 

(%) 

How would you evaluate that provided 
Regional transport Offices theoretical 
computer examination and test delivery? 

it is very good 

21 

19.4 

it is good 

19 

17.6 

it is very bad 

45 

41.7 

It is moderate much need 
improvement 

23 

21.3 

Total 

108 

100 


Source: From field survey (2016) 


45 out of the total 108 drivers respondents representing 41.7% respondents were observe the 
theoretical testing service in computer program was very bad, while 21 representing 19.4% of 
driver respondent response as it was very good, where as 19(17.6%) and 23(21.3%) of drivers 
were responses as it was good and moderate need much improvement respectively. 
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Practical at field and Town Street turn Test 

Table-4.31: Respondents evaluation of Practical at field and on street turn Test (n=108) 


Questioner 

Measurement 

Frequency 

(%) 

How would you evaluate that 
provided Regional transport Offices 
practical at field and town street turn 
examination and skill test service 

it is very good 

23 

21.3 

it is good 

30 

27.8 

it is very bad 

29 

26.9 

It is moderate much need improvement 

26 

24.1 

Total 

108 

100 


Source: From field survey (2016) 


Regarding practical Testing as the respondents observation show above in the table-4.31: 
respondents representing 27.8% were response the practical testing was good, while 29 
representing 26.9% were response as it was very bad, the other 21.3% of respondent also 
response as it was very good, whereas the rest 26 which account 24.1% of them were response 
the practical testing was moderate service need much improvements. 

4.4.1.10 Functionality of Driver Licensing Instructions and Standards 

This is the third objectives of the study which designed to assess the implementation of driver 
licensing instructions and standards, which focused checking of functionality and relevancy in 
driver licensing service of the study area, the functionality rate and the gap of relevancy gap it 
may indicate the level of illegal or informal way of getting license in the study area because poor 
implementation of instruction imply. 

To conduct such evaluation the study was designed and prepared the checklist. The purpose of 
this check list to assess the functionality level of the drivers licensing instructions in the 
procedure of driver licensing practice of Harari region, the checklists were prepared from the 
Federal Transport Authority Drivers qualification certification license instruction No 01/2015 
selected issues and articles those are related with the purpose of the study, the following main 
instructions and standards are selected and prepared the check list. 

The study attempted to measure the section of instruction and standards was used the following 
way of point marking approach such as: 
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Measurements and point marking 

a. Completely implemented=3point 

b. Half implemented=2point 

c. Some/little implemented=lpoint 

d. No implemented=Opoint 

Note: Articles=Art, Sub article=Sub Art, number of Requirement in instruction and standard 
acronyms (NO Requ). 

The analysis part also under taken by calculating total mark and determine the functionalities 
level, then interpreted in percentage and discussed the results related with the earlier respondents 
result and other documents. The entire checklist is attached in Appendix section of the study. 

General view of instructions NO 01/2015 

The instruction has 4 main parts of content and 26 articles, part I General description which 
contains about 3 articles such as vision, verbal translate from the context, Part II about driver 
licensing practice such as licensing requirement, registration, practical and theoretical training, 
testing, license change and progress, license categories, training schools and licensing body 
standard, part III discipline penalties it has two articles these are about the detail of discipline 
penalties on licensing body and drivers schools ,the last part IV also differentiate of other 
instructions it talked about the other previous amendments. 

4.4.1.11. Implementation of Driver Licensing Instructions and Standards 

It contains about 6 instructions that expect to implement in driver licensing procedures those are: 

Instruction of license application requirement (NO Requ=8) 

This is the first instruction formalities to train and holding driving license, to drive legally in 
Ethiopia, must have a valid Ethiopian driver’s license. Before apply for driver’s license, a valid 
residence identification or visa, provisions of medical examination certificate and academic 
documents is mandatory for each categories of license. 

here there are total 8 requirements, the study check list has shown the level of functionality 
seriously from total eight requirements 3 (37%) were completely implemented,2(25%) 
formalities half implemented and the remain 2(25%) requirement also at some or little 
functionalized(Annex III/). 
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Instruction of trainers’ registration (NO Requ=5) 

This is the instruction of registrations procedure and process when someone to begin and enter 
driver training school for license, must register first in different way those are seated in the 
instruction, under the study tried to check how these registration procedures has been practiced, 
the check list implementation rate, from the total five registration process requirements were in 
the study area 3(60%) were completely accomplished and the rest 2 requirement accounted 40% 
were in half implemented (Annexes III/ ). 

Instruction of theoretical and practical teaching (NO Requ=8) 

Theoretical and Practical training procedures also included under this instruction, according to 
the check list evaluation result, here from the total eight general mandatory procedures about 
75% were half implemented, 12.5% were at some or little functionalized (Annexes III/). 

Instruction of the Licensing Body Responsibilities and duties (NO Requ=ll) 

Under this instruction clearly seated the licensing body which is a governmental office 
responsibility and duties, there are 11 functions or expected duties from the regional transport 
office, the study tried to check by taking directly from the original instructions, and valued how 
money responsibilities are accomplishing by the region transport office in the study area, as the 
prepared check list result the accomplishment of office duties, 27.27% responsibilities were 
completely done, about 54.54% duties also partly accomplished, the remain 9.09% responsibility 
have been doing at some level and the rest 9.09% also still unaccomplished (Annexes III). 

Instruction of Theoretical testing (NO Requ=20) 

First In the Theoretical testing Procedure there are 20 major procedural Requirements, expected 
to implemented or complete in driver theoretical testing process, according to the study area 
evaluation check list result shows that, from the total 20 testing procedure requirement 40%(8) 
were completely implemented, 25%(5) were half functionalized the same 25% also at some or 
little level done the rest 10% of requirement no accomplished (Annexes III). 

Instruction of practical testing (NO Requ=21) 

The second instruction is practical testing instruction this is also included about the total 21 
requirement included, in the study area about 28.57% were completely practices, where as 
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19.04% were functionalized half and also the 38.09% of practical testing instruction were at some 
or little level done the rest 14.28% of requirement no accomplished(Annexes III). 

4.4.1.12. Presentation of Drivers training institution standard implementations 

It contains about 5 standards that expect to fulfill from any drivers training schools, which are: 

Functionality of organizational standards (NO Requ=6) 

According to the standards school organizational instruction should be contain about 6 
formalities ,as the study observational checklist of the region schools from the total 6 standard 
formalities’ 3were completely functionalize where as 2 also in half the rest one requirement still 
in little accomplishing 

Functionality of teaching room standard (NO Requ=8) 

As the researcher tried to observe about 6 driver training schools teaching room and attempted 
evaluate with the prepared checklist, from the total 8 criteria about 62.5% were plasticized, and 
the remaining 37.5% of criteria’s only in half functionalized. 

Functionality of Workshop standard (NO Requ=8) 

Regarding the training workshop the instruction seated about 8 important criteria’s of workshop 
any schools should be completely contain to all engine parts in different partition for purpose of 
practically trained to showed for their students, the researcher of this study as attempted to visit 
and evaluated , the checklist report showed that from the total 6 drivers schools only 2 schools 
were completely contained the work shop 8 required standard, the other three schools were 
contain 6 standard requirements , the rest one school was contain very old function shop material 

Functionality of Training vehicles standard 

As the standard requirement the driver schools should be provide quality vehicles and the 
quantity also determine under the number of trainers in schools, the minimum requirement also 
stated, according the field observation of the researcher all schools have the minimum 
requirements of training vehicles, yet the problem is on quantity and quality of such vehicles for 
the number of students not enough and very poor quality. 
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Functionality of Training instructors qualification standard 

Regarding the training and teaching instructors the schools should have qualified instructors in 
education and skill, all requirements are seated in the standard, as the study checked the region 
schools all main instructors have the requirements qualification but they are not giving the 
training except teaching in class lesson and they are participating in supervision activities 
specially the field training almost all schools are giving by other informal and their names 
unregistered in their documents when enter in to the region transport office. 

Functionality of licensing body employee qualification standard 

The region transport office (harari transport office) it has three main work process, Drivers 
qualification certification process head is one of the process head, it has one process head leader 
and two drivers examiner technicians and others positions also included, the employee are 
qualified with the standard at academic and work experience the main problems is they are not 
enough to give the required service proportional to the numbers of schools and for current 
demand of other license related activities. 

Functionality of Computer testing standard (NO Requ=7) 

The implementation of computer testing standard also checked, the evaluation check list report 
from the total 7 main computer testing standard requirements about 42.85% were completely 
implemented, whereas 42.85% requirement also semi implemented and the rest 14.28% of 
standard requirements also at little or some level functionalized 

Functionality of Practical examination standard 

Even if the practical testing standard included all specific requirements what should be 
accomplish, according to the researcher observation the study area practical testing still practice 
in old manual testing system ,there is not any prepared traffic complex the testing task has been 
offering in local training field and harar town streets, no security camera or no digital video 
functionalize , the formal checklist formalities has been using yet not properly fills as the 
standard ordered for example no justification given in the check list columns. 
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4.4.1.13. Presentation of passing and falling rate of driver testing 

In every system of driver licensing the drivers after complete the required full theoretical 
teaching and practical training testing is common to measure an ability and skill of driving before 
receiving the license. 

The purpose of this review was to assess and evaluate the passing and falling rate of driver testing 
result or rate of score in the study area which may indicate the effectiveness of licensing practice 
or its deficiency. The report presented the result of an evaluation of drivers’ theoretical computer 
testing result from the month of July to September 2016, based on the evaluation study objective 
the data were taken from different license categories and the students who complete their training 
and teaching at five driver schools of harar city. The researcher was received the drivers 
computer testing results from harari transport office Driver qualification certification work 
process, computer testing office. 

To show the degree of passing and falling rate of testing result and to identify the level of 
procedural deficiency from the total population of students who were seat on computer testing the 
study was randomly selected about 300 students who completed testing result from five license 
categories and five driver training institutes then tried to compute their passing and falling results. 

The evaluation of the student passing and falling testing result was collected to get answer for the 
following study questions: 

1 . To understand the gap between falling and passing rate of drivers computer testing results 
in study area 

2. To understand the number of falling and passing rate in each retest at first time test , 
second time retest, third time retest and forth time and more retest results. 

The analysis method was simple statically method with the data in table form and calculating 
their passing and falling rate in percentage and statically frequency table. For the purpose of 
privacy the name of driving training schools was changed by school A, school B, school C, 
school D and school E. 
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Presentation of First time testing result 
Table-4.32: Testing results Evaluation tables 


No 

Scores indicates 

Result in percent 

condition 

1 

Very high pass rate 

85%-100% 

Very Good 

Very law falling rate 

2 

High passing rate 

68.33%-83.33% 

Good 

Law falling rate 

3 

Average passing and falling 
rate 

51.66%-66.66% 

Average 

4 

Law passing rate 

35%-50% 

Bad 

High falling rate 

5 

Very law passing rate 

16.66-33.33% 

Very Bad 

Very high falling rate 


Source: Data from Survey (2016) 


In the following tables show that the students theoretical test results they were number of students 
passed and failed in each retest attempting 

First time testing results 

Table-4.33: The Students who were passed and Failed in the first time testing 



Source: Data from Harari Transport Office (2016) 

AS shown in the above table-4.33: the students who were seated their first time testing out of the 
total 300 students about 128(42.66%) were passed and the rest 172(57.33%) were failed. 
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Second time testing results 

Table-4.34: The Students who were pass and fail in the second time testing 


Schools 

Number of 

students seat on 
testing 

second time testing result 

scores 

Passed 

Failed 

F 

% 

F 

% 

A 

60 

13 

21.66 

14 

23.33 


B 

60 

11 

18.33 

32 

53.33 


C 

60 

10 

16.66 

13 

21.66 


D 

60 

14 

23.33 

26 

43.33 


E 

60 

14 

23.33 

25 

41.66 


Total 

300 

62 

20.66 

110 

36.66 



Source: Data from Harari Transport Office (2016) 


The above table-4.34 show that the students who taken their retesting for second time out of the 
total 172 students 62(20.66%) were pass and 110(36.66%) were failed for second time. 


Third time testing results 

Table-4.35: The students who were pass and fail in the third time testing 


Schools 

Number of 

students seat on 
testing 

Third time testing result 

scores 

Passed 

Failed 

F 

% 

F 

% 

A 

60 

6 

10 

8 

13.33 


B 

60 

21 

35 

11 

18.33 


C 

60 

9 

15 

4 

6.66 


D 

60 

14 

23.33 

12 

20 


E 

60 

4 

6.66 

21 

35 


Total 

300 

54 

18 

56 

18.66 



Source: Data from Harari Transport Office (2016) 


Here the students who were not passing in first and second time rest they were attend for third 
time testing from the total 110 students seated for their third time retesting about 54(18%) were 
passed and the rest 56(18.66% ) were failed for third time. 
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Fourth time testing results 


Table -4.36: The students who were pass and fail in the Fourth time testing 


Schools 

Number of 

students seat on 
testing 

Fourth time testing result 

scores 

Passed 

Failed 

F 

% 

F 

% 

A 

60 

7 

11.66 

1 

1.66 


B 

60 

8 

13.33 

3 

5 


C 

60 

4 

6.66 

- 

- 


D 

60 

12 

20 

- 

- 


E 

60 

18 

30 

3 

5 


Total 

300 

49 

16.33 

7 

2.33 



Source: Data from Harari Transport Office (2016) 


As we have shown in table-4.36 the students who were failed at their third time out of the total 56 
students after one and two months appointment attended on retest 49(16.33%) of were passed 
their fourth time computer retesting, and the rest 7(2.33%) students also were not passed even in 
their fourth time chance. 

4.4.2. Interpretation and discussion 

4.4.2.1. Drivers licensing and safety Drive (based on computation number of accidents per 
license) 

An effective driver licensing service is crucial for road management, road safety and for law 
enforcement purposes According to many international accidents records about 95% of accidents 
are caused by human error alone or in combination with other factors. 

The drivers licensing service and safety drive (road safety) have strong relationship because 
licensing service is responsible for reduction in accidents of towns, thus in every nation the 
number of licensing have been comparing with the number of accident involvement rate the 
purpose is to ensure the safety drive( McKnight and Peck,2002 ). 

According to the data from Federal Transport Authority report show that the driver licensing 
service in Addis Ababa in January 2014, the total number of licenses issued in Addis Abeba was 
reached about 520,886, similarly the number of accident involvement rapidly increase, for 
instance in 2013/14 alone, 28,886 licenses were issued in Addis Abeba. The same as in this year 
the numbers of road accident annual increscent also reach at 41.9%. 
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In case of Harar city also there has been increasing number of licensing service and the numbers 
of road traffic involvement the same as Addis Ababa. Until the new driver licensing system had 
began to practice in Harari Region for first time in year 2011 ,As the data shown above in table 
4.8 about 5147 driver license issued , whereas, as we have shown table 4.10 the region traffic 
total accident record also from year 2011 to year 2016 were reached 697 increasing at doubling 
rate. The percentage share of death also at year 2015 has reached 13.69% of total accident. Both 
these accident trends and the increasing number of license issued it will imply that the safety 
drive of the region in problem. 

Computation of respondent’s driver license and accident involvement rate 

As we have show figure 4.3 about the respondent (drivers) total accident involvement rate 60.2% 
of them have been involved in a motor vehicle accident while driving since receiving their 
driving licenses, 13% of involved more than two times. This may implying that the current license 
system of the region it will not makes assured that safety drive of them. 

Regarding gender group in comparison of driving license service and accident rates based on 
safety drive there is a lot of studies recognized that females driving are more better safe and in 
responsive than males, The study result indicates in figure 4.5 that from the total 84 respondents 
24 were females, 7 females driver involved in accident at least one time and the remaining only 4 
female driver faced an accident two times while driving since receiving their license. 

The age group to driver accident rate is .alarming when one considers that these novice drivers 
have been driving at least years. Response show that drivers between the ages 21 and 30 were 
involved in more accidents than other age groups which are 29(22 for one times, 7 were for two 
or more times) involved in accidents, the next respondents drivers between 31 and 40 were 22 
respondents (12 for one times, 10 are for two or more times) were involved in accident after 
receiving their license. In terms of severity it can be seen from table those younger drivers (21- 
30) were involved in more accidents that were accident than the age greater than 40 years old 
drivers. 

The reasons provided by Mayhew and Simpson (1996) are that young novice drivers have an 
inability to integrate motor skills efficiently thus their operation of the vehicle is easily disrupted 
when the demands of driving increase beyond the norms, in such case the young driver 
encounters difficulties in dividing their attention across several tasks. The same reasons may 
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apply as to why totally 51 (29 and 22) of the respondents that have been involved in accident 
after licensed. As finding data and most of interviews response under taken in this research that 
was assured as the current driving licensed service not taking much attention on the driver’s 
training school performance, according to their response the current training school lessons are 
not much consider the safety driving issue not compatible with the majority young driver own 
age influence. 

For instance as shown in accident reason table-4.12 above that reveals an accident involvement 
cause from the total 65 respondents who were involve an accident after license receiving 
14(15.4%) and 8(12.3%) were drive after drinking and chewing chat while driving respectively. 

4.4.2.2 Driver licensing and performance of Objectives achievements 

There are a lot of studies conducted and assured that the current licensing service regarding to 
achieving own objective to produce qualified drivers it has been faced a problems. 

Regarding the driver licensing service of Harari Region the study was evaluate how extent meet 
its attain objective from the Data came from in-depth interviews conducted five open interview 
with three work process heads in the region transport office( Driver , Vehicles and Road 
Transport Safety Qualification Certification Work process Heads) and other two were school 
director and traffic police. I started my interview by asking the following objective question: 
would you believe as the region driver licensing objectives are achieved its objectives? 

The Drivers’ qualification certification work process head I interviewed first, among other three 
staff work process. I read the licensing service objective from my note book to him whch I got 
from the office board banner for the modest of our interesting interview, which was: 

. To create a uniform, standard and effective system for the issuance of qualification 

certification of driving license that is proportional to national level under the transparent. Fast 
and participatory approaches ... whereas to attaining a qualified drivers that have professionally 
ethical, skillfull, having driven knowledge and safely drivers 

He greeted me , and replied, I don’t say all our stated objectives are achieved but now with a new 
reform in our work process we are trying all our best to make change and to meet those intended 
objectives, according to his response he was recently deliver this work process head position and 
as he is doing a lot of courage changes with his process staffs, regarding driver licensing 
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process , started a serious following and controlling of training schools and all about our service, 
and even I know too many remains work have there to accomplish specially related with driver 
testing tasks and training schools capacity building facilities like getting profession training for 
their instructors by communicating with federal transport authority. 

When I asked also the same question to the Road Transport and Safety Work process Head and as 
he explained, he doesn’t believe that much in achieving of the driver licensing goals, as he reason 
out today in our region there are many unaccomplished works are there as he exemplified..look in 
our process driver penalty records everyday a lot of illegal driver charged because of violating of 
traffic laws this day much from any of other years, whereas in come from those punishments of 
aggressive young drivers are increase more than doubling rates, as my opinion all it shows as that 
a problems are still here in our office and the remains there in driver training schools, ... , ho just 
you can observe that training school they are becoming too full of business focused with ignoring 
a creation of quality driver for a nation and they don’t need to be responsible for the current 
severity of the region traffic accident and in illegal way of getting driver license. 

The vehicles qualifications specifications and inspection expert also replied to my question about 

the objective achievement of licensing service .me there are a lot of problems with relate the 

driver ability, as his expression one of the drivers professional fault with related to vehicles 
inspection most of the current Drivers in the Region they are not want to inspect their cars on 
time or not ready even to yearly vehicles inspections Bolo period , they just came and 
overcrowded our office bolo period are going to finished and started to punishment, we have 
observe a drivers they haven’t even miner maintenances skill and they don’t care to protect they 
own cars before venerable to heavy technical problems like timely following the oil and 
lubricants level to change, these all skills should be expected to fully learn in driver training 
schools before holding license. But the reality are not ,A11 these problems are indicated that gap 
between the observed problem and the licensing service objective creation of qualified drivers. 

As all said the driver training school directors , instructors and their school staffs also have an 
idea to about the region driver licensing , according to directors agreed yes we have doing under 
the intended objectives because in this regard we have a great problems such as favorable training 
field, to import training tools and vehicles there is high tax with no encouragements and also 
there is a shortage of skill full and approved technicians in labor market our practical driver 
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training we haven’t got the expected essential support from concerned parties in such challenges 
have been tackle to reach our stated objectives. 

All the above interview response are to implies that there is the far gap between the intended 
objectives and the existing reality of driver licensing service in the region, generally these 
interviews results indicates that the poor achievement of licensing objective. 

The purpose of drivers licensing vs. the personal purpose of license holders 

As compare and evaluate the relationship between the purpose of why the drivers personally 
need to be licensed and the licensing body objectives that why to offering license for drivers, as I 
understand from majority of respondents write their purpose for my open questionnaires they 
were holding license to the purpose of making a living in driver perfection, some also to have 
private car for own transport service and other some also they were response to the to find other 
job opportunities , remember the licensing body also targeted to crate drivers who have expected 
professional abilities and ethical drivers, thus the finding implies here also there is a gap even 
between the office objective and what the drivers give priorities and come to driver professions. 

4.4.2.3 Does the Current Licensing Service create responsible drivers 

In this section of study in order to assess the current driver licensing service level of 
responsibility in creation of the responsible drivers ,the data was obtained through semi-structures 
interview with 6 respondents who were from Drivers, traffic police, Transport controllers and 
training schools office employees, the discussion was under taken from the perspective and 
observation experience of respondents. 

The first interview question was... the current drivers licensing system is enabling to create 
responsible drivers in the Region? 

First the Region traffic police replied that from his work experience,,,, I don’t believe that the 
current driver licensing service is created a responsible drivers because as we have known driving 
a car is a huge responsibility that requires adherence to all safety rules and regulations at all times 
when we looking our drivers on the street while they driving really not responsible for other road 
users we have been observing many traffic rules violated and accident occurrence by unethical 
and offensive young drivers 
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During the field observation the researcher was asked about 5 young drivers who have different 
license categories... how do you observe driving in Harar city? they were replied that today 
driving in harar city is becoming too difficult because of the town traffic polices are highly 
charging by seeking minor faults moreover, what are the fault which they are seeking?, 
According to their response talking with mobiles phone and chewing chat ( drugs) while driving 
are a miner fault or error, surprisingly the driver thought that those faults are considered as minor 
faults, It indicates that the driver’s training schools were not responsible to teach and also the 
licensing body has irresponsibly licensed the drivers without serious testing and insured of their 
knowledge, as we have seen the data in table-4.23 the drivers behavior accounts for 94.65% of all 
Harar city accidents (HTP,2016), Recently data rivals from FTA talking with mobiles phone and 
chewing cheat while driving are one of the major causal drivers errors for the expense of many 
lives in road traffic accidents just it is not minor fault. 

There was an interview with two passengers and two oldies an experienced taxi drivers in Harar , 
the question was about their perception of the current licensing service and the drivers 
responsibility in city,,,, they were response own view and ideas about the current driving 
licensing system weakness in general, they were looking it with related to the current increment 
of accident rate and an expansion of corruption activities in licensing service of the Region, they 
strongly believe that the previous licensing system as it is more better than the current one 
because in the previous system one has to start from the second level license and upgrade him up 
to the fifth level to drive heavy truck vehicles. This may take up to nine to ten years, if one 
upgrades within every two year interval. At present, one can jump the 2nd, 3rd and 4th levels and 
apply directly to the fifth level driving license. This is another perspective to take in to 
consideration when evaluating and comparing the licensing systems effectiveness. In general 
terms, all the above interview response seems to point to the fact that, the current driver licensing 
service is irresponsibly provided driver license. 

4.4.2.4. Licensing Responsibilities, corruption activities and procedural deficiency 

Even if as we have hearing many times what the community blaming on the current driver 

licensing service is highly corrupted, in our country no critical study found even at National level 
to insured and tackle the problems except some un official assessment reports in federal and 
regional transport office, this was one of the challenges of this study. 
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This study was focused on the actual experience of the licensing service corruption and 
procedural deficiency to evaluate and to understand whether and how corruption affects the 
region driver licensing service. The study was collected the data from the respondents through 
interview and questionnaires. 

According to my interviewee, some theoretical computer test examiners are openly request 
minimum 3000birr to 5000birr to receive bribes for making passes the computer exam without 
coming and attending particular test. “One should pay daily 100 Birr in bribe for practical 
training instructors at the field and get full hour car training otherwise it will be difficult, and also 
expected to pay other 2000birr to 3000birr illegal bribe for other practical examiners in order to 
fill his practical test checklist. 

When the researcher asked to get an idea from one expert who work in the region licensing body 
office in a position of related with the driver licensing task, my question was about this 
corruption issue in driving training and testing task and irregularities what is the reason of it is 
becoming increasing irregularities. He was agree with people complains the growing of illegality 
in getting of driver license and he believes that corruption events happen due to the opening of a 
door of our work procedural deficiency not the licensing regulation or licensing instructions. 
This may be assured that the problems are not hidden even for licensing body officials. 

As we have seen the respondent table-4.13 reveals their observational response of the corruption, 
illegal or inappropriate activities during their license holding and while taking their driver 
training course, about 67.6% drivers and 73% of trainee drivers were observed those an illegal 
activities and corruptions, This shows that the licensing service becoming very complicated or 
hard without offering that bribe payment for those irresponsible servants in driver training 
schools and transport office. 

The data in table -4, 13 indicates that the current licensing practice affected by different kind of 
corruptions, in other way the corruption also may produce unsafe drivers too. The drivers also 
will be a treat for public safety on the city streets. 

Another important indicator of the corruption area in licensing service as shown table-4.14 the 
response of respondents out of the total 109 respondent about 57.10% were observed an illegal 
activities and corruption in practical training field, the rest 16.51% of respondents were faced 
corruption and illegal act in training schools registration task and 12.84% of also in theoretical 
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training and 11.92% of also were observed corruption activities with related to provision of 
medical examination report. 

Generally, the respondents evaluate the extent of illegal activities and corruption in the licensing 
process of the region, as we have shown clearly the majority respondents about 29.9% are believe 
that the problem is high level extended and 29.6% also very high level extended and reached in 
severity .This trend implies that the extent of corruption in driver licensing service has been 
increasing highly affected by this irresponsible training school and licensing body, only 20% 
were responding that observation is at a minimum level of corruptions. 

Finally, As I have discussed in the above respondents and interview response current driver 
licensing service with, related to corruption and procedural deficiencies, the finding of this study 
also more realize the severity of the problems in the study area, moreover on the possibility of 
interpretation the procedural deficiencies also attempted to consist with the theories of 
Endogenous bureaucracy which might be the result of rent-seeking activities by bureaucrats 
(Banerjee, 1997). 

According to this theory in delivering of service there may find two or more ways of path, 
regarding my study issue in driver licensing service the finding are showing similar way 
practiced in getting driver license service as endogenous theory says, there is two path which is 
the official path and agent path. While following the agent path involves substantial extra costs, it 
insures getting a license, even without knowing how to drive, most likely because agents many 
brokers make payments to the region licensing body office employees (bureaucrats) to bend the 
rules of formal way of getting a license, as most respondents mentions in this study the bribe 
networked with many agents even driver training school instructors and registration and 
documentation workers. Hence over all these results support the view of bureaucrat theories that 
corruption in this particular setting the involved parties goes beyond the main driver licensing 
body to many brokers and business men’s are also easily share from these illegal benefits. 

According to Myrdal (1968) the only thing worse than a society dishonest bureaucracy is one 
with a rigid, over centralized, this also another problem of procedural deficiency of driver 
licensing practice, during my interview and observation as many drivers informed me why the 
current driving license process under full of bureaucratic challenge, the reason why to dalliance is 
service to make a level and open you for their corruption target. 
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4 . 4 . 2 . 5 . Drivers licensing cost relevancy 

in fact one service evaluation in terms of only cost effectiveness is a debating issues because 
some program services costly not effective but it may attains their major objectives it may be 
bring required attitude change in spending of many dollars.. Relevancy mean something or 
person does important or significance in that situation or does it proportional with the existence 
conditions such like issues always study in relevancy. 

In this study focused on assessing of only driver training cost relevancy in the study area, the 
study checked the cost relevancy from the existence current training cost in different town and 
tried to compare from the view of respondents. First to compute the study area driver training 
cost with other region or town of Ethiopia, even if the cost information from the study area harar 
city collected was not be found cost information from other Ethiopia town in a formal source, so 
just tried to collect some training cost from driver training schools of at Addis Ababa and taking 
an average total cost to prepared cost computation table. 

Based on the cost computation table-4.16 the total training cost in hirer and aids very much 
different, as mention the previous section of this study the government or any licensing body not 
responsible to determine driver training cost except the training contact hours due to the market 
economy principle the cost determine by market unless occurrence of over increasing and the 
public welfare harmed and raised a complains on the service cost, in each driver license 
categories and this fact create a varies training cost in different region and cities of Ethiopia even 
one cites schools there will be cost verities, as we have shown cost comparison table, there is a 
total cost variation between hirer city and Addis Ababa ,for instance the total cost of license 
category Public 1 in Harar city birr 8600 the same category at Addis Abeba birr 9600 here there 
is a vast cost different about 1900br difference, as well as license category Automobile the total 
cost of class teaching and filed practical training including vat in harar city birr 5,735 at Addis 
Ababa also about birr 7,000 there is much br 1,265 difference . 

During in field observation there was some interview with schools instructors and directors in 
harar and at Addis response that the how determine the cost of training with in to considers of the 
factors such as cost of labor for instructors and staffs, cost of training tools and calculation of 
other factors costs, for instance some schools in Addis train in simulation and various modern 
workshop tools and also driving license of Addis Ababa highly demanded because there is the 
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thinking of demander as the license is federal can be drive at any city by add is Ababa license ,yet 
in harar most of training schools are trained in manually old system their workshops tools by un 
function vehicles spears not have modem training tools. With regard to the proportionalities of 
cost in the study area as shown the determinant factors cost and the training quality the cost not 
much expensive as compare with Addis its proportional. 

In the other side the training cost evaluate from the view of respondents as shown in table-4.17 
the total respondents 65% of drivers and 63.69% of current trainee drivers were response the 
training cost is very expensive, but as compare the training cost computation table between Addis 
Ababa and harar cost in harar is more better than to Addis with the remaining factors are 
constant, where as cost in harar city not proportional or relevance as respondent evaluation. 

4.4.2.6. Drivers licensing time relevancy 

when we shows table-4.17 the waiting time to holding license , the contact hours of class training 
and practical training already determined by drivers license instruction at national level but in 
practical the all region of Ethiopia may not be the same due to the problems of schools and the 
poor controlling of the licensing service it will be vary. For instance the practical training contact 
hours for automobile license 20 hours should be taken and each trainer should be taken 4hours in 
class teaching, totally the holding duration not more than 3 month, but in reality it will takes 
much from the seated holding time because of qualities difficulties crated by schools and the 
licensing body servants, let see the respondent license holding time from the total 108 respondent 
about 23 were response as they received in 3 month and 72 of them were got their driving license 
more than five to 10 months, this indicates the holding time of license not effective or relevant 
due to the time value of money and other wasting as expense of the trainers and also as the 
respondent response about the duration of license holding more than57.4% were as it is very 
much time . 

4.4.2.7. Respondents satisfaction level 

As we have seen the table above the respondent’s response to the questions how do you evaluate 
the Transport office service? There are major respondents show in table-4.28 about 42% are not 
fully satisfied because the customer respondents as eservice is moderate satisfaction and they are 
need to make more action for improvements of licensing services, whereas 34.3% are agreed to 
good service are there but not very good it may remains some satisfaction rates, the other 13% 
also seriously expressed and have a blames about the driving licensing service of the region after 
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even complete the requirement training and pass testing all the respondents response implies that 
a lot of things are still not resolved regarding bureaucratic and very rigid procedural deficiencies 
are there these tired of clients. These results the respondents low satisfaction also more inverse 
with the office objectives to give fast and quality service for customers 

4A.2.8. Discuss how driver training impact driver proficiency and behaviors 

There are various driving environment that the drivers will be expose in their driving life, these 

may be require a good driving proficiency mean skill and abilities to overcome the challenge of 
environment, Thus, Driver proficiencies is an ability which acquired through formal knowledge, 
skill development, and informally through the experience and exercised, as the study respondent 
data from the table-4.2lin study area trainee drivers during this study response from the total 49 
trainers only 12 which account 24.49% were received driving experience with one or two ways 
where as the majority about 37(75.51%) respondent were not have any driving experience before 
school, this indicate that in the study area no other facility to get a chance of driving train unless 
join schools and learn ,which may be increase the school responsibility to teach more that is why 
quality education is essential for like people more than 90% are not receive driving skill from 
other source 

regarding the education impact on the driving tactics learning and teaching the required ability of 
driving highly expected, as we have seen in table the respondent response From table-4.22: as can 
be seen they were 157 total respondents (which includes 49 trainee and 108 drivers) which 
response 109 representing 69.42 %were not trained in high way driving tactics, and 88 
respondents representing 56.05 % were trained in difficult road driving tactics. And also 122 
representing 77, 70%were not taken any night driving tactics, all these show that the driver’s 
education of study area not being qualified to divers in various environments very dangers even 
for public safety on street because many driver errors exposed to savior accidents. 

On the other hand drivers’ education is expected to influence behavior of driver successfully, 
there are many theories useful to change or understanding behavior of drivers in teaching 
activities, the fact that the drivers may behave in effective education, according to the response of 
9 interviewee from the study area that inform driver carelessness, inattentive and negligent 
driving behaviors the remain and reckless driving ,In general they were not believe them those 


Evaluation of DRIVERS' Licensing PRACTICE: the case of HARARI REGION 
Shimelis Belete, 2017 


Page 74 




drivers are getting adequate behavioral teaching in the region drivers school, the implication of 
this interview response the driver education less impacted on the study area driver behaviors. 

4.4.2.9. Discussion of how driver training impact on drivers car control and technical skills 

Car controlling skill will expected from all driver, the training course also included in most 
countries driver training curriculum. In Ethiopia driver education and Training, the car 
controlling skill training is one of the major parts of training manual, just the different is it might 
be in practice mean ignoring or neglect from the driving school training, Car controlling skill will 
expected from all driver, the training course also included in most countries driver training 
curriculum. 

In Ethiopia driver education and Training, the car controlling skill training is one of the major 
parts of training manual, just the different is it might be in practice mean ignoring or neglect from 
the driving school training, As we have shown in the table-4.16 from harari traffic police reports, 
more than 94 per cent of the traffic accidents in each year are caused by human errors. Of these 
accidents, drivers are indicated as responsible causes in about 88.9 per cent which also show a 
poor control of cars and overriding is the major factors in driver fault. Table depicts the causes of 
traffic accident as identified during police investigation. This indicates the region driver training 
task has not been effective instead of creation that drives in safety. Because the driving task has 
much complexity, are usually learned quickly and with ease, some of the higher-level skills that 
affect safety can be acquired only after many years of experience. 

4.4.2.10. Discussion on Driver schools, training quality 

As a focus of this study tried to evaluate DE/DT impacts on driver performance in a highlight 
assessment ,As can be seen from table-4.24 157(108 drivers & 48 trainer ) from five schools in 
the region under each license categories about 60.44% of respondents were response the training 
rooms and training field are bad and very bad. Which have not satisfactory teaching room and 
training field; this indicates that the training rooms and field of the study area have difficulty for 
the waiting of trainer. 

As indicated in table-4.25 above respondent result from the total population 157(108 drivers & 48 
trainer ) the majority of respondents were account 17(35.4%) trainers & 36(33.3%) drivers were 
response as it was very bad mean strongly un convenience training program, while the training 
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program were very nice and satisfactory for 28 respondents out of the total 157, where as the rest 
15 trainers and 24 drivers representing 24.84% were trained in a not good training program 
time, the remains 7 trainee drivers and 29 were felt moderate mean nothing else neither bad nor 
good program time .where as 57.3% of respondent also were dislike the training program which 
implies almost half of them are learn the program time were not convenience for them. 

According to the tables-4.26 were respondent response ,from the total 157(108 drivers & 48 
trainers ) very nice and satisfactory response were the highest which accounts 40 (83.3%) trainers 
and 69(63.9% ) drivers from the cumulative, where as practical training also 49(31.21 %) of the 
respondents were response as practical training is very bad, while 54 out of the total 157 
cumulative respondents were thinks the driver schools of harar practical training is not good, all 
these indicate the quality of drivers school in harar city under the view of respondent theoretical 
teaching is more better than practical this is why as my observation round five training school the 
quality instructors who have federal approval not give in field training all are in class teaching the 
field training was given by semi trainer instructors very unethical and poor academic 
performance. 

Moreover, as the respondent believe all theoretical and practical training were given the essential 
knowledge or not, in table 4.29 show the total 157 (108 drivers & 48 trainers) of respondents 
26(54.2%) trainers and 47(43.5%) of drivers were response yes I believe mean the training was 
given to me a proper knowledge, whereas Instructors professional ability and ethical Fitness 
37.1% trainee drivers and 25.9% drivers were not confidentially believe as instructors have 
professional ability and ethics mean moderately they nothing else, according to the respondent 
response about 53 of them from total those instructors ethically or professionally very bad, and 
only 16(10.19%)of respondents believe as the instructors have the required professional 
knowledge, this shows for the study area schools the instructors of drivers education and training 
high ethical problems than ability of profession 

4.4.2.11. Interpretation and Discussion Drivers licensing instruction 

To crate uniform and quality driver licensing service an implementation of instruction and 
standards very essential specially the instruction support to emphasize driver competency than 
contact hours, as earlier mention in this section the study tried to check the functionality of the 
license instructions, the first instruction was application for license as the checklist result shows 
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that the level of functionality rate from total eight requirements 3 (37%) were completely 
implemented,2(25%) formalities half implemented, the result indicate that the poor 
implementation as implies there is un qualified trainers may have been join in driver training 
schools without fulfilling the requirements there may be also false education documents and 
residential or wrong medical investigation report will be provided here one of the main problems 
as the instruction allowed to the trainers provide their documents for schools it is not good crate 
the door for expanding of forgery and false document preparation in license service. 

Many countries around the world have various type of drivers testing system depending on their 
licensing instructions and policy, the effectiveness of their evaluation method and procedures it 
might have influence by many determinants, for instance technological tools applying on testing 
practice, and their administration ability and level of responsibility and transparency in testing 
procedures, in most importantly driver training and testing have strong link as many international 
study recognized the good testing results the outcomes of effective training and experience and 
other factors. 

the second instruction also registration procedure it has about 5 formality in the study area almost 
3 requirements completely practices 2 formality also half implemented, in registration process 
one of the difficulties task checking the document reliability is very difficult no system to check 
by connecting with to the original source and no one give you answer to realized the documents. 

Theoretical and Practical training procedures also included under this instruction, according to 
from the total eight general mandatory procedures about 75% were half implemented, 12.5% were 
at some level practice, licensing body transport office duties, 27.27% responsibilities were 
completely done, about 54.54% duties also partly accomplished the duties, this indicates the 
region transport office has been accomplished under expected, .practical testing instruction where 
as 19.04% were functionalized half and also the 38.09% of practical testing instruction were at 
some or little level done the rest 14.28% of requirement no accomplished, in the region Schools 
from the total 6 standard formalities’ 3were completely functionalize where as 2 also in half the 
rest one requirement still in little accomplishing, from the total 6 drivers schools only 2 schools 
were completely contained the work shop 8 required standard, the other three schools were 
remain more because they are giving training by old no functioned shop material, even if they 
have qualified instructors ,are not giving the training except teaching in class lesson and they are 


Evaluation of DRIVERS' Licensing PRACTICE: the case of HARARI REGION 
Shimelis Belete, 2017 


Page 77 




participating in supervision activities specially the field training almost all schools are giving by 
other informal and their names unregistered in their documents when enter in to the region 
transport office. 

regarding training vehicles standard the main problems is quality and quantity of vehicles they 
are not enough to give the required service proportional to the numbers of schools and for current 
demand of other license related activities. From the total 7 main computer testing standard 
requirements about 42.85% were completely implemented, whereas 42.85% requirement also 
semi implemented and the rest 14.28% of standard requirements also at little or some level 
functionalized. At general term the functionality or implement of instructions is poor remains 
many improvements. 

4.4.2.12. Discussion on First -time testing passing and falling rate 

As it has been shown in the presentation section the passing and falling rate among the 300 
students attended for the first time about 128(42.66%) of pass and 172(57.33%) of failed that 
when we have compare that result in the indicator table-4.37 of this study in detailed of the 
schools A, school B, school C, school D and school E .the students who were attended the first 
time testing school A 60 students total from six license categories 55% were passed testing the 
rest 45% were failed when we evaluate under the score evaluation table 4.37 it is in Bad 
condition, because the passing rate were less than 50% it will indicate the deficiency of licensing 
system or failure of school training and teaching. 

the total 60 students who were attend the first time testing show table 4.38 from school A in five 
license categories 33(55%) of them passed, whereas the rest 27(45%) were failed, the school A 
results shown the passing rate 55% is totally Good because they were score greater than 50%. 

School B students also from the total 60 students who were complete training and were seat on 
testing exam about 17(28.33%) trainers pass, the result which is between the score table 
percentage 16.33%-33.33%, it indicate very bad result because their first time attended students 
about 71.66% were failed it was the worst result for school B the quality of training and teaching 
are questionable. 

The third school C also from their first time seat total 60 students about 37(61.66%)pass and the 
rest 23(38.33) were failed, the result shows that and evaluate under the percentage evaluation 
table, the school C result passing rate 61% is good score . 
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When we show fourth school D 60 total students who were from school D seat on computer 
testing 20(33.3%) were pass and 39(65%) of them failed, according to evaluation table of this 
study school D testing result is very bad because the passed number of students very little under 
the minimum score of 50%. 

The last school E testing result were from the total 60 student, about 21(35%) were passed but the 
majority student39(65%) of them also failed, the school E students passing rate also very Bad 
score condition because from the total 60 students score very law passing rate and very high 
falling rate. 

As we have shown the total first time testing result of students who comes from school A, B, C, 
D, & E under the study evaluation percentage table the passing rate of two schools which were 
school A 55% of student were passed which show in a good conditions, the other school C also 
better about 61.66% passed which is a good condition the rest school B, school D and E students 
score result were very bad conditions because their student more than 60% of them seated on first 
time testing exam were failed 

4.4.2.13. Retest result computation or Redundancy rate 

The passing and the falling rate of testing redundancy rate also one of the indication of the poor 
teaching and training quality of one institute or school , regarding the falling rate of the students 
who attending on the first time exam from the total 300 students about 173(57.33%) have passed 
in their second time test and from them attended on testing and only 62 of them pass and the rest 
110 students were failed and got appointed to other third time test This redundancy rate may 
indicate that the problem of falling rate very increase, as many educational training instruction 
the redundancy in falling rate show that poor training results, when students get more chance to 
seat on testing and falling rate a also increase in is not advisable unless back to their training 
school and taking refreshments and enabling them to qualified for next appoint testing. 

in table-4.37 from the student who were failed on their time exam 110 students about 54 of them 
are pass the rest 56 also wait to fifth or six time testing if it is possible it is also the outcomes of 
poor teaching quality and the deficiency of driver licensing practice, because here imagine a lot 
of financial and time as well as other resource wasted were the students testing redundancy 
falling rate increase. 
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4.4.2.14 . Single focus group Discussion. 

The objective of the study is to evaluate the current status of Driver Licensing Practice in Harari 
Region. Focus group meeting participants were invited by the researcher for grasping the 
stakeholders’ perceptions and suggestion in meeting and discussion to build the finding of the 
study. 

Focus group was held on October, 2016 in Hara city: that was contains the following invite 
participants: 


Table-4.42: The one way focus group the number of invite and participants 


No 

Participants 

Number of invited 

Number of participated 

1 

Traffic polices 

2 

2 

2 

Hospitals 

2 

1 

3 

Education biro 

2 

- 

4 

Justice office 

1 

1 

5 

Insurance companies 

2 

1 

6 

Elementary schools 

3 

2 

7 

Driver schools 

3 

2 

8 

Road authority office 

2 

1 

9 

Werda local 

communities 

3 

2 

10 

Total 

20 

12 


Discussion was continued for two hours and lasted in conclusion of the meeting issues. 

Figure: Stakeholder discussion 


* EP 



Discussion on stake holders meeting (2016) 
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Discussion on stake holders meeting (2016) 

4.4.2.15. Summary of Group discussion 

First the discussion was designed to gather information from the participants invited stake holders 
about the driver licensing service in regarding to the following out comes. 

1. To understand how stake holders perceive the region drivers licensing service instead of 
meeting its objectives. 

2. To understand the extent of corruption and illegal way of getting license from the participant 
observational experience. 

3. To understand how the participants evaluate the level of implementation of drivers. 

The researcher organized the participant discussion under each out comes then summarized the 
discussion. 

Outcome 1: To understand how stake holders perceive the region drivers licensing service 
performance based on its objective achievement. 

What are the participants’ perceptions of drivers licensing service of effectiveness in the 
region? 

performance of drivers licensing service is first examined from the perspective of participants, 
both in relation to traffic accident in the town streets and in terms of cost incurred and time 
consumed to holding driver license in harari region, which is strongly agreed with the study too 
consider safety drive, responsibility issue from the side of licensing body and drivers . 
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In general, participants were positive and inverse when talking about the region driver licensing 
practice. They were used various words to describe their feeling and perceive they were cited a 
number of strengths and weakness regarding the region licensing service performance, all the 
participants agreed that the licensing service of the region has two significant weakness less 
attention for driver performance and focus on numbers it create a possible situation for business 
focused driver training schools. 

Positive Features of the drivers licensing service 

The one grater emphasize that the most convenient and positive attribute mentioned by 
participants is the good job opportunities for many young of the town. 

“The license is so good that it makes you a living in a short time, now it is good 
opportunities of income for many unemployed, especially for youths want to participate in 
driver profession. I appreciate the current driver licensing service its best and fast to 
getting bred .... 

....We should not ignore also the license service contribution to transportation sectors for 
its fast growing demand of skilled drivers...as we have seen today in our city there are a 
number of car owners most of them were driving other owners cars in procure and after 
one or more years they become an owner of their own cars. 

Weakness or negative Features of the current drivers licensing service 

The one resounding complaint across all participants is less attention for drivers performance and 
the now computation is only in numbers, how many drivers being hold driver licensed in a year, 
they were strongly criticized to the inconvenience, the poor car controlling ability and skills of 
drivers which has been a cause for expense of many life on the town streets and roads. Regarding 
quality and performance of drivers they were many question raised and comments included, as 
noted by traffic police who participated in the meeting and describe from work experience 
observation: 

“yes certainly that the current drivers performance in our town is suspended, the accidents and crashes 
are increasing each year, as I have showed many times the drivers fault takes a dominant share in daily 
accident occurrences, the leading casual factors is the drivers aggressive behaviors such as non 
compliance with traffic rules, like not wearing belt over speeding, drinking and drugs while driving 
also have a great share drivers errors, all these have been advocate to the less controlling of own cars 
in my thinking it must have offered in training when they are in driver schools and it must be serious 
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evaluation of drivers before licensed, that is why the suspense on the current drivers licensing service 
performance instead of creation quality driver . 

While most participants were very aware on how much essential of driving ethics in licensing practice, 
there was some participant suggest their belief that the problems with related to behaviors it may not 
be solve in learning in schools unless taking a responsibility all families of drivers and communities. 
Some participant also given their ideas that the meeting not be forget also many thankful drivers are 
there in our town. 
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CHAPTER FIVE: CONCLUSTION AND RECOMONDATION 


5.1. Introduction 

The finding, interpretation and discussion presented in chapter four were concluded and 
recommended according to specific objective of the study 

5.2. Conclusions 

Both the trend of road accident occurrence and the number of license issued are increased this 
indicates an accident per license also highly increased from year 2011 (0.08%) up to year 
2015(0.19%), this show that the current driving licensing service is not responsible for safety 
drive of the city, 

The region driver’s accident involvement rate also increased as the study data showed that from 
total sample 108 drivers’ respondents 60.2% of them have been involved in a motor vehicle 
accident while driving since receiving their driving licenses; in addition to that 13% of them were 
involved in accident more than two times. This may implying that the current license service of 
the region it will not assured that safety drive. 

The highest accident involved drivers age group were young drivers ,as study result indicates the 
age between 21 and 30 were involved in more than double times than other age groups which 
implies the driver educations and training are not compatible with the majority young age drivers. 

Regarding the performance of driver licensing service objective achievement As the study results 
show that very poor, as interview result illustrated that from the respondent experience and 
observational evaluation the licensing service objective in creation of professionally ethical, skill 
full and knowledgeable safely drivers not attained in the current licensing service, according to 
most interviewee replied that driving in Harar town streets is a treats for public safety. 

As the interview and respondent result revealed the majority of respondent not believe the region 
transport office achieved its attainable goals. There is also the large gap between the drivers 
objective why want to obtain license and the licensing body for what purpose offers license. 

In general terms, all interview and respondent response indicate that the driver’s training schools 
were not responsible to teach and also the licensing body has irresponsibly licensed the drivers 
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without serious testing and insured of their knowledge, as we have seen the data from harari 
traffic police driver’s behavior accounts for 94.65% of all Harar city accidents. 

Regarding corruption, illegal or inappropriate activities in the region licensing service show in 
high level , as the study result reveals that about 67.6% of drivers and 73% of trainee drivers 
were observed an illegal activities and corruptions while taking their driver training course and 
during their license holding time, This shows that obtaining the licensing service is becoming to 
very complicated or hard without offering that bribe payment for those irresponsible servants in 
driver training schools and transport office. According to the interviewee the serious problem of 
corruption May enabling to produce unsafe drivers those will be a treat for public safety on the 
city streets. 

Generally, the respondents evaluate the extent of illegal activities and corruption in the licensing 
process of the region the majority respondents about licensing service of the region instead of 
responsibilities and in creation of responsible drivers not successful for example as the study 
result evidentially assured that out of the total 108 respondent.29.9% of them were believed that 
the problem is high level extended and 29.6% also very high level extended and reached in 
severity. 

As the study result show that there is also another problem of procedural deficiency in driver 
licensing practice, during interview and field observation as many drivers informed to the 
researcher the reason why the current driving license procedures full of bureaucratic challenged, 
for the purpose of making level and opening the door of corruption this implies that bureaucratic 
challenge and procedural deficiency the tools of corruption activities. 

The region driver licensing service as the study showed in terms of cost even if the respondents 
think as it is much expensive (respondents 65% of drivers and 63.69% of current trainee drivers 
were response the training cost is very expensive), as the study compared the region license legal 
cost proportionalities with other Ethiopia city like Addis Ababa it is cheap and proportional. Yet 
the study assured that the corruption activities and different illegal payments may be supposed to 
increase the total cost of license. 

Regarding the respondents satisfaction about the region driver licensing service as the study 
result show out of 108 sample respondent 42%of were them response as not fully satisfied 
because they are need to make more action for improvements of licensing services, whereas 
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34.3% are agreed to good service are there but not very good it may remains some satisfaction 
rates, the other 13% also seriously expressed and have a blames about the driving licensing 
service because of bureaucratic and very rigid procedural deficiencies are there these tired of 
clients. These results show that low satisfaction and also more inverse with the office objectives 
to give fast and quality service for customers. 

The majority about 37(75.51%) respondent were not have any driving experience before school, 
this indicate that in the study area no other facility to get a chance of driving train unless join 
schools and learn, which may be increase the school responsibility to teach more that is why 
quality education is essential for like people more than 90% are not receive driving skill from 
other source. 

Regarding the education impact on the driving tactics in different exposures are very important 
but the study result show that out of total 157 respondents (which includes 49 trainee and 108 
drivers) 109 respondents representing 69.42 % of were response as not trained in high way 
driving tactics, whereas 88 respondents representing 56.05 % of them were trained in difficult 
road driving tactics. And also 122 representing 77, 70%were not taken any night driving tactics, 
all these show that the driver’s education of study area not qualified to enable the divers’ ability 
in various environments this may dangerous to public safety on street. This indicates the region 
driver training task has not been effective instead of creation that drives in safety. Because the 
driving task has much complexity, are usually learned quickly and with ease, some of the higher- 
level skills that affect safety can be acquired only after many years of experience. 

In study data show that 4.29 show the total 157 (108 drivers & 48 trainers) of respondents 
26(54.2%) trainers and 47(43.5%) of drivers were response yes I believe mean the training was 
given to me a proper knowledge, whereas Instructors professional ability and ethical fitness 
37.1% trainee drivers and 25.9% drivers were not confidentially believe as instructors have 
professional ability and ethics mean moderately they nothing else 

According to the respondent response about 53 of them from total those instructors ethically or 
professionally very bad, and only 16(10.19%)of respondents believe as the instructors have the 
required professional knowledge, this shows for the study area schools the instructors of drivers 
education and training high ethical problems than ability of profession 
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The first instruction was application for license as the checklist result shows that the level of 
functionality rate from total eight requirements 3 (37%) were completely implemented,2(25%) 
formalities half implemented, the result indicate that the poor implementation as implies there is 
un qualified trainers may have been join in driver training schools without fulfilling the 
requirements there may be also false education documents and residential or wrong medical 
investigation report will be provided here one of the main problems as the instruction allowed to 
the trainers provide their documents for schools it is not good crate the door for expanding of 
forgery and false document preparation in license service. 

The implementation of instruction also very poor because as the study check list result show that 
the aggregate functionality rate of driving licensing instruction under 50% this implies that many 
problem in licensing task highly related with the implementation problem that is why illegal way 
of getting license increase in different ways. 

5.3. Recommendation 

First and most important recommendation is for the region licensing body the service needs more 
effort in order to implement of driving licensing instruction and manuals very crucial all to 
eradicate the problems with related to the poor licensing practice and to improvement of service 
quality. They should be an essential sustainable control and evaluation to check the 
implementation of instruction and also timely giving awareness about how to factionalize of 
instructions. 

There is a necessity of urgent reform on licensing procedures of the region should be checked by 
conducting study about the deficiencies of service and renew the all systems by investigating and 
identify the service gap then develop resolution frame works .and also the expected change will 
bring when management body ready to change otherwise it will be difficult to meet the attainable 
objectives of service. 

Both the trend of road accident occurrence and the number of license issued are increased this is 
not good achievement, these can be control by modifying the system which means the number of 
license offering should delaying and the waiting of training time at training school also increasing 
it will give the chance of experience for young drivers to learn more and also it could be reduce 
the accident occurrence of in the region town. It also needs procedural frame works should 
prepare and include in the teaching curriculum and training manual. 
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To close the corruption doors technological application is very essential in the study area modem 
tools are not used that much, if we see some drivers’ schools those have a good qualities in 
Addis Ababa they are used almost 70 to 80 % modern tools. 

Community also Can plays major roles to fight and correct any illegal way of getting license 
because the effects are turn to harm the people, especially in controlling of false documents and 
any deficiency this is also need more work with related to awareness to town people. When the 
people obtain the service should be full aware. 

Driver training and teaching is not easy task it need all community support so the schools should 
not to be focused only business, they have to be more responsible for all public safety on the 
street of town, so the region transport office should be prepare different training and skill 
developing programs for building the capacity of the schools. 

The school needs to open their doors to other supportive profession, and invite different 
professionals those are build the their retainers skills, moreover adding some essential course also 
important for instance in air port all staffs taking a hosting course to treat their clients that is very 
helpful for their successes, in drivers education why not included the hosting course to develop 
the drivers skills how to treat their pass angers this was commented by the study respondents 
during interview and field observation of researchers. 
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Greeting in advance 


Annexes’ 

Annex I: Questionnaires for Trainee drivers 


This Questionnaire is designed primarily to write Transport planning and management master’s degree thesis. 
The aim of the research is mainly concerned about evaluate the current status of Drivers Qualification 
certification license. It is hoped that this Research will contribute to minimize the deficiency of Drivers licensing 
procedure of the Hara Town. The trainee Drivers commitments and involvement is highly needed. 

Your response is very important for the success of the study. I hereby request you that to answer all questions 
honestly and carefully. 

Instruction 


1. No need of writing Name. 

2 Answer by Make it tick (V) and write your short answer in open places. 

Part One. Socio demography information of Drivers 

l.Sex-7 A. Female B. Male 


2. Age - A. 18 - 20 years 

B. 21 - 30 years 

C. 31 - 40 years 


D. 41 - 50 years old 

E. 51 - 60 years 

F. 61 - 70 years old 


F. more than Deg 


3. Occupations A. Government C. Self Employed E. Others (specifies) 

B. Non government D. Private Worker 

4. Education A. 4 - 1 -6 th C. Preparatory / 11 th -12 th E. Degree 

B. from 8 th-10 th D. Certificates 

5. Marital status A. single B. married C. Divorced 

6. Category of your Training driving license 

A. Automobile B. motorcycle C. taxi one D. taxi, two E. people F. Fright 

7. Address: - Town-Woreda- 

II. The details information of respondents 

1. What was your main purpose to train and holding of driver license? 


you apply to train in driver profession? 

A. The regional Transport office 

B. Driving Training institutions 


-2.where was 


C. by connecting to drivers training registration brokers 

D. Other specify- 


3. Did you have any experience of driving a motor vehicle before you are going to driving school? 
A. yes I had B.ldidnot 


Evaluation of DRIVERS' Licensing PRACTICE: the case of HARARI REGION 
Shimelis Belete, 2017 


Page 92 








4. If your answer is «I did not » when you came at that time to driving institutions what was your thought 
about the driving training please write some of it? 


5. What do you think about the amount of money payment for training and holding your driving license? 

A. It is very expensive C. it is very cheap 

B. It is proportional D. Others 

6. Do you observe any illegal act with related corruption, inappropriate or anticipating events during your 
training time at drivers training institutions? 

C. A. yes B. No I do not know 

7. If your answer is « yes » please indicate in which kind of service what you observe problem what to know 
problems which taken to help improve the service in the future? 

A. registration and fulfillments to registration requirements 

B. theoretical training attendance follow-ups 

C. practical training at field 

D. providing of Medical and academic evidence documents 

8. Please answer below by saying < Trained > or < Not trained > in the following provided conditions how can 
to drive? 

Trained Not trained 


-in high way areas driving tactics 

□ 

□ 

-in difficult gravel roads driving tactics 

□ 

□ 

-at night time driving tactics 

□ 

□ 

-at wet rainy weather conditions driving tactics 

□ 

□ 


9. in general, how much time you have been taken the driving training? 


- Practical training for-days, daily at least for-hours 

- in class theoretical idea training For-days, daily at least For-hours 


10. This below listed training Institute training mechanisms evaluate and reply by point tick (V) 


training Institute training mechanisms 

It is very 
nice & 
satisfactory 

it is 

not 

good 

nothing 
else it is 
moderate 

It is 

very 

bad 

In class theoretical education training 





practical and field training 





Instructors professional ability and ethical Fit 





training Vehicles quality and quantity 





training place, room and field comfort 





training programs Convenience and Training conditions 
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11. Do you believe all training practical and theoretical that you were taken are satisfactory really it give you 
proper knowledge? 

C. yes I believe B. No I do not believe 

12. If your answer is «No I do not believe» please describe in short which kind of training service what 
you observe its defects and unsatisfactory? 


13. Do you believe all practical and theoretical instructors as they have the required train 
knowledge, skills and ethics? 

A. yes I believe B. No I do not believe 

14. If your answer is « yes I believe or No I do not believe» please would you write your reasons? 


15. Was there any uncomfortable illegal action your driving practical and theoretical training instructors were 
created on you? 

A. yes was there B. No there wasn’t 

16. If your answer is « yes was there » please write us one or two of it? 


17. Generally what do you mention a solutions to tackle such problems or defects of drivers practical and 
theoretical training procedures? 


18. Do you see any employee training controller at driver training institution they were came from the region 
transport office staff? 

C. yes there were B. No there weren’t 

19. If your answer is «yes there were » please would you write how much days you have seen training 

controller?-Days? 

20. Would you believe as the region transport office fulfills its responsibilities of controlling and seriously 
follow upping of driver training institutes those are accomplished or not their duties? 

A. yes I believe B. No I do not believe 

21. If your answer is « yes I believe or No I do not believe» please would you write your reasons? 


Thanks to complete my questions 
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Annex II 


Questionnaires for Novice drivers 


Greeting in advance 

This Questionnaire is designed primarily to write Transport planning and management master’s degree thesis. 
The aim of the research is mainly concerned about evaluate the current status of Drivers Qualification 
certification license. It is hoped that this Research will contribute to minimize the deficiency of Drivers 
Licensing procedure of the Hara Town. The Drivers commitments and involvement is highly needed. 

Your response is very important for the success of the study. I hereby request you that to answer all questions 
honestly and carefully. 

Instruction 


1. No need of writing Name. 

2 Answer by Make it tick (V) and write your short answer in open places. 

Part One. Socio demography information of Drivers 

l.Sex-7 A. Female B. Male 

2. Age - A. 18 - 20 years D. 41 - 50 years old 

B. 21 - 30 years E. 51 - 60 years 

C. 31 - 40 years F. 61 - 70 years old 

3. Occupations A. Government C. Self Employed E. Others (specifies) 

B. Non government D. Private Worker 

4. Education A. 4 - 1 -6 th C. Preparatory / 11 th -12 th E. Diploma G. more than Degree 

B. from 8 th -10 th D. Certificates F. Degree 

5. Marital status A. single B. married C. Divorced 

6. Category of your driving license 

B. Automobile B. motorcycle C. taxi one D. taxi, two E. people F. Fright 

7. When you hold your Driving License A. This year, B. Last year C. before two years 

8. Your driving experience: A. one year B. one-two year C. more than two years 

9. Address: - Town-Woreda- 

II. The details information of respondents 

1. What was your main purpose to train and holding of driver license? 
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-2. How much 

time taken to train and holding of driver license?-Months / years? What is your idea about 

the time taken? 

B. It was very much C. It was short 
B. It was much D. Adequate time 

3. How do you evaluate the Transport office service? 

A. it is is very good C. it is very bad 

B. it is good D. moderate need more improvement 

4. What are your comments or suggestions to more improvement of Transport office service? 


5. What do you think about the amount of money payment for training and holding your driving license? 

D. It is very expensive C. it is very cheap 

E. It is proportional D. Others 

6. Do you observe any illegal act with related corruption, inappropriate or anticipating events during your 
training time at drivers training institutions? 

A. yes B. No I do not know 

7. If your answer is « yes » please indicate in which kind of service what you observe problem what to 
know problems which taken to help improve the service in the future? 

A. registration and fulfillments to registration requirements C. practical training at field 

B. theoretical training attendance follow-ups D. providing of Medical and academic evidence documents 

8. The degree or the amount problems what you observes any illegal act with related corruption, 
inappropriate or anticipating events during your training time at drivers training institutions? 

A. so true very highly level extended it is C. It is minimum level 

B. high level extended it is D. it is moderate level 

9. What do you mention a solution to mitigate such illegal act whatyou are observe with related to 
corruption and inappropriate or anticipating events during drivers training and licensing procedures? 


10. Please answer below by saying < Trained > or < Not trained > in the following provided conditions how 
can to drive? 

Trained Not trained 

-in high way areas driving tactics 

-in difficult gravel roads driving tactics - - 

-at night time driving tactics 

-at wet rainy weather conditions driving tactics 
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11. This below listed training Institute training mechanisms evaluate and reply by point tick (V) 


training Institute training mechanisms 

It is very nice 
& 

satisfactory 

it is not 
good 

nothing else 
it is 

moderate 

It is 

very 

bad 

In class theoretical education training 





practical and field training 





Instructors professional ability and ethical Fit 





training Vehicles quality and quantity 





training place, room and field comfort 





training programs Convenience and Training conditions 






12. Do you believe all training practical and theoretical that you were taken are satisfactory really it give you 
proper knowledge? 

C. yes I believe B. No I do not believe 

13. If your answer is «No I do not believe» please describe in short which kind of training service what 
you observe its defects and unsatisfactory 


14. Do you believe all practical and theoretical instructors as they have the required train 
knowledge, skills and ethics? 

A. yes I believe B. No I do not believe 

15. If your answer is « yes I believe or No I do not believe» please would you write your reasons? 


16. Was there any uncomfortable illegal action your driving practical and theoretical training instructors were 
created on you? 

A. yes was there B. No there wasn’t 

17. If your answer is « yes was there » please write us one or two? 


18. Generally what do you mention a solutions to tackle such problems or defects of drivers practical and 
theoretical training procedures? 


19. How would you evaluate that provided Regional transport Offices theoretical computer examination 
and test delivery? 

A. it is very good C. it is very bad 


B. it is good 


D. It is moderate much need improvement 


20. Would you write some of problems or defects you were observed on theoretical computer examination 
and test delivery? 
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21. How would you evaluate that provided Regional transport Offices practical and field examination and skill 
test delivery? 

A. it is very good C. it is very bad 

B. it is good D. It is moderate much need improvement 

22. Would you write some of problems or defects you were observed on practical and field examination 
and skill test delivery? 


23. Do you watch any employee training controller at driver training institution they were came from the 
region transport office staff? 

C. yes there were B. No there weren’t 

24. If your answer is «yes there were » please would you write how much days you have seen training 

controller?-Days? 

25. Would you believe as the region transport office fulfills its responsibilities of controlling and seriously 
follow upping of driver training institutes those are accomplished or not their duties? 

A. yes I believe B. No I do not believe 

26. If your answer is « yes I believe or No I do not believe» please would you write your reasons? 


27. How much time you have been involved in an accident after you were holding license and start driving? 

A. for one time C. more than two times 

B. for two times D. Never involved in accident 

28. If your answer is « yes was involved in accident » what was the reasons of accident? 

A. Drinking and Driving C. illegal act of pedestrians E. follow with near distance to other 

B. chewing chat and driving D. Driving over speed limit F. vehicle technical problems 

G. road difficulties or discomfort H. Others specifies- 

.Thanks to complete my questions. 


Evaluation of DRIVERS' Licensing PRACTICE: the case of HARARI REGION 
Shimelis Belete, 2017 


Page 98 











Annex III 


Questionnaires for drivers Schools Directors and instructors 


Greeting in advance 

This Questionnaire is designed primarily to write Transport planning and management master’s degree thesis. 
The aim of the research is mainly concerned about evaluate the current status of Drivers Qualification 
certification license. It is hoped that this Research will contribute to minimize the deficiency of Drivers 
Licensing procedure of the Hara Town. The drivers Schools Directors and instructors commitments and 
involvement is highly needed. 

Your response is very important for the success of the study. 1 hereby request you that to answer all questions 
honestly and carefully. 

Instruction 


1. No need of writing Name. 

2 Answer by Make it tick (V) and write your short answer in open places. 


Part One. Socio demography information of Drivers 

I. Sex-7 A. Female B. Male 

2. Age - A. 18 - 20 years D. 41 - 50 years old 

B. 21 - 30 years E. 51 - 60 years 

C. 31 - 40 years F. 61 - 70 years old 

3 . Education A. 4 - 1 -6 th C. Preparatory / 11 th -12 th E. Degree 

B. from 8 th-10 th D. Certificates F. more than Degree 

4. Marital status A. single B. married C. Divorced 

5. How many years do you have been working as instructors or driving institutions Director Experience? For 

about-years 

6. Do you have a professional training or approvals at instructors or driving institutions Director? 

A. yes I had B. I did not C. Now I am in training to hold it 

7. Address: - Town-Woreda- 

II. The details information of respondents 

1. Totally, how many drivers do you have been trained in one turn?-Trainee drivers 

2. Theoretical class education-For hours 

Practical field and town journey-For hours 

3. Do you believe the above training hours are enough to effective training? 
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A. yes I believe 


B. no 1 don’t 


-if your answer is < no 1 don’t > in which kind of training and how much hours would you think to add for 
effective training? 


4. How do you evaluate your students knowledge are eligible qualified for qualification exams? 

A. Writing a computer test. C. Through various visual Assignments 

B. Activity in the classroom D. Practical test of driving skills 

E. If there is another type- 

5. What kind of teaching aid use to teach your driving students? 

A. books and publications. C. books and publications. E. Other not specify 

B. Guidelines and training manuals. D. inviting various experts F. simulations screens 

6. How do you evaluate the support of the region Transport office to improve your trainings capacity? 

F. It is very good C. it is moderately it need much improvements 

G. It is good D. it is not good 

7. During registration the student’s training school do you face any problems related with the relevancy of academics 
documents, proof of identification and medical evidence;? 

A. Yes is there B. No there isn’t 

8. If your answer is «Yes is there » please would you write us some of it? 


9. How do you observe the efficiency and quality of service licensing Body /Transportation Office /when you are 
bringing the students those are finished their trainings to prove their driving ability and holding their license? 

A. It is very good C. it is moderately it need much improvements 

B. It is good D. it is not good 

10. Students who complete the training and they are attending to exam is often which have a situation relatively 
more falling rate in what kind of exam test? 

A. theoretical computer written test 

B. Practical field exam and the trip test 

11. Please would you write the reasons you think to have more falling rate in sort of the reason it 
is what Currently taken such kind of exam test? 


12. In general, what are your major problems are besides to train as you expected more qualified drivers? 
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13. Generally what do you mention a solutions to tackle such problems? 


Thanks to complete my questions 
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Annexes III 


Curriculum of driving education and driving-license Test in Cross-country comparison 

Jonsson et al. (2003) did a comparative study of driver education systems in so European countries, 
namely Sweden, Finland, Denmark Norway, Iceland, Germany and U.K. They found that there were 
three different categories of driver education system (curriculum of driving education and driving- 
license test). 

The first category consists of a system with little compulsory education, such as in Sweden, or no 
compulsory education , such as in the U.K., where private lessons are allowed. In this system the 
main focus is on the theoretical and practical tests, to ensure that drivers reach the minimum standard 
of driving as specified in the curriculum. 

The second category of driving education system contains some compulsory education, with 
private lessons also allowed. The aim of compulsory education is to ensure that the objectives of 
driver education are fulfilled, since it is difficult to evaluate all aspects of driving through testing 
only. Examples of these systems are Finland, Iceland and Norway. 

The third category is one in which the entire formal driving education is compulsory and private 
lessons are not allowed. In this system, drivers are given the experience of driving independently 
through compulsory education and testing. This compulsory education provides learners with 
sufficient instruction to ensure that they have the necessary attitudes, knowledge and ability to pass 
the theoretical and practical tests. This type of education is used in Denmark and German y. Examples 
of each of the three categories are given in more detail, below, i.e. the cases of the UK, Finland and 
Germany. 


The UK : Although no mandatory professional training is required before applying for a driving 
license in the U.K, 98% of learners have some professional instruction prior to sitting for the test 
(Jonsson et al., 2003). 

Applicants in the U.K must achieve basic competence to pass the driving test, covering the full 
syllabus. The applicant must have knowledge of the Highway Code and motoring laws, as well as a 
thorough understanding of their responsibilities as drivers. This can be evaluated in the theory and 
practical tests. 

The theoretical test: is divided into two parts: the first part consists of multiple choice questions, 
where the test is computerized and the learner selects the answer by touching the screen. The 35 
multiple choice items have to be answered within 40 minutes and the minimum score to pass this test is 30 
(86%). The theory test covers a wide range of topics related to road safety. It is split into 14 topics with 
almost 1,000 questions in the theory test book. 

The second part of the theoretical test is a computerized hazard perception test. This test consists 
of 14 video clips, each lasting about one minute, which characterize real road scenes and developing 
hazards of various types. The highest score for each clip is five points. The response rate (measured by 
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the click of the mouse) can lead to higher scores. The pass mark is 44 out of 75 (59%). (One of the 
clips contains two hazards.) 

The practical test: Before applying for a practical test, the applicant must pass the theoretical test. 
The applicant is encouraged to have some practical training lesson s with an approved driving 
instructor before taking the test. The practical test lasts for approximately 40 minutes, starting with an 
eyesight test. After passing the eyesight test, the examiner will ask the applicant to perform two vehicle 
safety checks, then the applicant is required to drive around one of the driving test routes, on 
which a range of different driving situations are involved, such as three reversing man oeuvres . In 
order to pass the driving test, the applicant must not have committed any serious fault and no more than 15 
less serious ones (minor errors). 

After passing the test, a two-year probationary period starts. Those accumulating six or more penalty 
points during th at period will have their license revoked and the applicant has to re-take a test. 

Finland 

The Finnish curriculum: Handling the vehicle is the first priority, so that subsequently the learner can 
focus on other aspects. Lessons can be with an official driving school or with a private instructor, but 
dual controls are compulsory (Jonsson et al., 2003). 

The first stage of learning to drive involves attaining the necessary ability, knowledge and 
attitudes, particularly towards other road users. It is divided into four parts: the driver in traffic, 
driving in traffic situations, independent driving and driving under difficult conditions. Each part 
comprises both theoretical and practical education. 

(1) Th e driver in traffic: The learner is introduced to the vehicle, to driver education in general, and 
to the traffic system and general traffic environment. More is taught about traffic safety and how 
to reduce environmental pollution, before moving on to basic vehicle handling. There is a formal 
handling test. After the theory lessons, practical exercises are performed in a quiet area with no or hardly 
any traffic. The learner is taught about preparation for driving, starting, stopping and how to adjust 
speed and the direction of the vehicle. The student’s handling ability is evaluated at the end of the 
handling education. This part introduces the learner to safe and environmentally friendly ways of driving. 

(2) Driving in traffic situations: Under the supervision o f the instructor, students should be able to 
control their driving and the vehicle in common situations that may occur within built-up areas. There are 
six theory lessons on road user interaction, driving in built-up areas, exiting from traffic and 
negotiating crossroads. The student practices how to enter and exit from traffic as well as maneuvers like 
changing lanes. Before students move on to the next part, they must satisfy a number of criteria: the 
student has to be able to handle the car within a Built-up areas, negotiate traffic lights, interact with 
other road users, and make judgments about traffic situations. 


(3)Independent driving: The learner is introduced to roads with higher speed limits, but with 
attention to risk and fuel consumption. By now, the learner is getting ready for the practical driving 
test. In addition, there are eight theory lessons, including subjects such as the planning of a driving route 
and the avoidance of risks, speed dependent on situation, driving on roads, overtaking, the human being 
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as a driver, and what to do at the scene of a traffic accident. There are at least six opportunities to 
practice driving on roads. 

(4) Driving under difficult conditions: The learner is introduced to d riving on slippery surfaces as 
well as .driving after dark, but the focus is at first on demonstration rather than training. For the 
practical education, there are two sessions containing both demonstration and training on a driving course. 
There is a 30 -minute course on driving after dark. During the practical exercises in driving after dark, 
the student should understand the dangers caused by poor visibility, be observant, adjust speed and put 
on the lights. There are two practical driving sessions before taking the driving test, in a secluded place. 
If the instructor considers the student ready after this part, he or she is allowed to undergo the driving test. 

The middle stage: The middle stage starts after a preliminary practical driving test. During this stage, 
learners are supposed to drive independently and to self-evaluate themselves as drivers. If an accident o r 
a risky situation occurs, the student is supposed to analyze the cause and consider what to do in 
order to avoid it in the future. 

The second stage: In the second stage, the student’s independent driving practice in different traffic 
environments should be the starting point (AKE, 1998). Special focus is given to preventive and 
environmental ways of driving. The theoretical part contains four lessons about risks in traffic and self- 
assessment. Two practical assessments are also made in traffic and six on a driving course. A license can 
then be issued. 

The theoretical test: There is a computerized theoretical test on completion of the first stage 
(AKE, 2002). There are ten written multiple-choice items and 50 picture interpretation items (see 
Appendix G). The time limit for each question is 30 seconds and ten seconds for picture interpretations. 
The pass mark for the questions and picture interpretations is 70% and 84%, respectively). 

The practical test: At the start of the practical test, the applicant has to assume a correct driving 
posture, adjust the temperature and the mirrors and attach th e seat belt. Examination is made of 
vehicle handling, control of the traffic situation, consideration for pedestrians, cyclists, moped 
riders, etc., methodical but flexible action, risk awareness and economy of driving . 

Germany 

The German curriculum: Applicants for a driving license are examined in a practical test and a 
theoretical test approved by the authorities. Private driving lessons are no t allowed. After the tests, a 
probationary license, valid for .two years, is issued. Offences in that period entail attendance at a 
number of complementary educational seminars, which involve a 30- minute driving test number of 
complementary educational seminars, which involve a 30- minute driving test. 

General driving education Learners are expected to achieve the following: 

1- Ability decontrols the vehicle generally and under difficult traffic conditions; 

2- Knowledge and understanding of traffic regulations and their application; 

3- Ability to perceive and control danger; 
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4- Awareness of the effects of driving errors and self-assessment; 

5- Readiness and ability to adopt considerate traffic behavior and control of emotions; 

6- The general course amounts to at least 12 double lessons of 90 minutes each. Theoretical education 

Theoretical education follows a curriculum set up by the individual driving school. The student is 
taught about what constitutes good health, including physical ability, sight and general fitness, or 
physical defects and illnesses, the dangers of alcohol and drug usage, medication, and so on. Psycho 
logical and social conditions and attitudes are also considered, especially aggression, fear, stress, and so on. 
The self-image of the driver, driving ideals and different d river roles are also discussed, as are the 
law, regulations for different vehicle classes, insurance and vehicle registration, and how to perform 
safety checks. Further discussed are different traffic systems, routes and their use, as well as hazard 
perception when driving on different routes. 

The student is taught about rights of way, behavior and traffic regulations. Within this area, special 
traffic locations, such as crossroads are discussed. The student is also informed of the necessity to give 
way where appropriate and about different road sign s and signals. The student is taught how to cross 
a railway and a pedestrian crossing in a safe way. The student is taught about other road users, public 
transport, and heavy goods vehicles, cyclists, children and the elderly. The student is taught about speed, 
stopping distances and the environment. Learners are taught about maneuverings and traffic 
Responsibility for life, health, the environment and property the general course amounts to at least 12 
double lessons of 90 minutes each. 

Theoretical education: follows a curriculum set up by the individual driving school. The student is taught 
about what constitutes good health, including physical ability, sight and general fitness, or physical 
defects and illnesses, the dangers of alcohol and drug usage, medication, and so on. 

Psycho logical and social conditions and attitudes are also considered, especially aggression, fear, 
stress, and so on. The self-image of the driver, driving ideals and different d river roles are also 
discussed, as are the law, regulations for different vehicle classes, insurance and vehicle registration, 
and how to perform safety checks. Further discussed are different traffic systems, routes and their 
use, as well as hazard perception when driving on different routes. 

The student is taught about rights of way, behavior and traffic regulations. Within this area, special 
traffic locations, such as crossroads are discussed. The student is also informed of the necessity to give 
way where appropriate and about different road sign s and signals. The student is taught how to cross 
a railway and a pedestrian crossing in a safe way. The student is taught about other road users, public 
transport, and heavy goods vehicles, cyclists, children and the elderly. The student is taught about speed, 
stopping distances and the environment. Learners are taught about maneuverings and traffic observation. 
They are taught how to start, stop, turn and reverse the vehicle. Students are taught about the consequences 
of violating traffic regulations. 

Practical training follows the theoretical course, and extends over 12 lessons of 4 5 minutes each, five of 
which are on public roads, four on motorways and three after dark. The instructor makes an evaluation 
before proceeding to the formal tests. 
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The theoretical test: The theoretical test can be taken at age 17 years and 9 months (BVF, 2002b). 
Applicants should show that they have the ability to handle the vehicle correctly, with awareness 
of hazards and the right attitude and behavior. The test contains 30 multiple- choice items with a total 
score of 110. The test-taker fills in the answers using a pencil. 101 points (92 %) is the pass mark. 

The practical test: Applicants should show that they have the necessary abilities and technical 
knowledge to drive in an environmentally, energy-saving way (BVF, 2002c). The test is taken both 
within and outside a built-up area and if possible on a motorway. Roads with light traffic are to be used only 
to test speed adjustment. The instructor is also in the vehicle. 

There are two compulsory driving tasks: reverse parking in to an eight- meter gap and moving into a 
parking space from a position between two parallel vehicles. A further task is selected by the examiner 
from the following: reverse turning, hill start and emergency braking. Each task may be repeated 
once. If not successful by the second attempt, the applicant has failed the task. The examiner records any 
mistakes made by the applicant. The applicant t receives a report on the test. 

The U.S.A 

Each individual state in the United States, including Washington, D.C., has a separate department, 
called the Department of Motor Vehicles (DMV), responsible for issuing driving licenses. The 
licenses in each of the fifty states are different (some with photos, some produced like credit 
cards). A license is valid in any state. The minimum age to obtain a license varies from 14 years and 3 
months in South Dakota to 17 in New Jersey. 

In most states, newly licensed teenage drivers graduate from "Provisional Driver", to "Junior 
Operator” or "Probationary Driver", according to local “Graduated Driver Laws” (GDLs). The 
licenses’ carry restrictions, such as on the carriage and number of passengers, and a curfew for young 
drivers (usually around midnight, but as early as 9pm in New York). Graduated license holders 
must always adhere to the restrictions of their home state regardless of where they are driving. 
Drivers who are 18 or older when they first apply for a license are not subject to the graduated licensing 
laws (Anon, n .d. b) www.en.wikipedia.org/wiki/Driver’slicenseintheUnited States, accessed 
11/09/2008). 

Generally the driver licensing law considers three levels: learner, intermediate, and full. There are three 
main constraints on drivers at learner level: 

Learner level constraints on drivers: 

1 - They should be supervised by a parent, guardian, or other licensed adult aged 21 or older. 

2- A seat belt must be worn at all times by all occupants of the vehicle. 

3- The novice driver should remain free of convictions for at least 6 consecutive months prior to 
graduating to the intermediate level. 

Intermediate level constraints on d rivers: 

1- Intermediate drivers should be supervised, generally between the hours of 10 p.m. and 
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5 a.m., a restriction which is in parallel with the curfew for younger drivers. 

2- Seat belts should be worn by all vehicle occupants 

3- The driving record should be free of convictions for at least 6 consecutive months before 
graduating to Full License level 

Full license level constraints on drivers: All drivers must adhere to all current traffic laws (and this 
applies at all levels) (Foss and Evenson, 1999 ). Driving education: Drivers under 18 are usually 
required to attend a comprehensive Drivers Education program, either at their high school or at a 
professional driving school, and take a certain number of behind-the-wheel lessons with a certified 
driving instructor before applying for a license. Some states like New York also require new adult drivers 
to attend some form of driver's education before applying for a license. 

Driver education programs are available state-wide to students, adults and-out-of school youths. Public 
and private school programmers are app roved by the Department of Education .Practical training schools 
follow the same course content and are licensed by the DMV. 

The programs in all states are similar, but with some minor differences. Here is the example from 
Virginia (DMV, 2006). There are 36 classroom periods, with components on alcohol and drug abuse 
awareness, aggressive driving, distracted driving, motorcycle awareness and organ and tissue donation 
awareness. It must include 14 in-car instruction sessions - 7 periods of observation and 7 periods of 
driving. The driver receives a certificate on completion, a copy of which is sent to the school 
instructor and to the DMV, who will issue the permanent driving license. 

Theory test: The theory test (example also taken from Virginia) consists of two parts. The first is about 
knowledge of traffic signs, motor vehicle laws, and safe driving techniques. Exam questions can be 
studied from the driver’s manual in each state. All ten traffic sign 

questions in the first part must be answered correctly before taking the 25 multiple choice questions of 
the second (general knowledge) part. The pass mark for the second part is 20 out of 25 (80%). Both 
parts are computerized. 

Practical test: The examiner for the driving test, which normally lasts 10-15 minutes, is a DMV 
representative. A major criterion is driving carefully and safely (see Appendix G). The examiner will 
assess the new driver’s ability to drive safely over a p predetermined route. The route will contain a 
variety of traffic situations. At all times during the driving test, new drivers must operate their 
vehicles in a safe and responsible manner, obeying all traffic laws. The examiner observes and 
attributes a score for specific maneuvers, as well as general driving behavior. The pass mark is normally 
70 out of a 100. 

Japan 

All the instructions regarding the driving test in Japan are from the (Anon, 2007). (Japan Driver’s License 
web site www.japandriverslicense.com. The Japanese test involves a tool that simulates on -screen 
the actual course on which the practical road skills test will be taken. It provides clear instruction s on 
what to do du ring the test, along with key points for passing as well as possible reasons for failure. 
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The new driver will be able to run through the actual test course online before the driving test in order to 
memorize all sections of the course. 

Although the test course simulation is considered as adequate preparation for th e driving test, some 
applicants like to take the option of driving on the test course before the exam. One hour is allowed 
for that, which enables the applicant to make around 5 or 6 circuits of the course, and gives confidence to 
the person taking the test. 

The theoretical test: The written test is not particularly difficult and consists of 10 True or False 
questions. The pass mark is 7 out of 10. The theory test is available in English, but instructions about the 
test may be only in Japanese (depend in g on the city where the test is taken). The main point is to 
know the Japanese words for True and False. Again depending on the test centre, the theory test will 
either be paper based (Yokohama & Nagoya) and written in a classroom environment, or touch 
screen computer based (Tokyo). It is suggested that new drivers read a copy of the Japan 
Automobile Federation's, English Rules of the Road book. However, this is not felt to be necessary for 
most people, as the team that designed the site did not study for the test and passed at the first attempt. 

The practical test 

The practical test is held inside the testing centre. The examiner instructs the new driver to go through the 
circuit. When the examiner says that the test is over, the driver should return to the start point 
directly without finishing the course. The examiner will stop the car (using a separate brake) and 
make sure you have understood his or her instruction. If a new driver makes a "major" mistake (for 
example, driving on the wrong side of th e road or driving down the middle of a double width 
lane), a failure will be notified immediately. Th e examiner will check for the following items: 

1- Adjusting the seat belt and fastening the seat belt. 

2- Looking in the mirrors, checking over the shoulder for blind spots and using the indicator 
before turning right or left and changing lane. 

3- Stopping with the front bumper behind the line at a traffic light or stop sign (stopping beyond 
the line or too soon is considered a failure). 

4- Not hitting the curb when turning into a narrow street or on an S-bend. This is also considered a failure. 
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